MPUKA3 Ne7M/2024
06 opramuzamu paboThl ¢ 00PALICHUIMH PAKIAH 000 «xAMH KJIMHUK CEBEP» B 2024
rogy.
r. CanxTt-TlerepOypr 09.01.2024 r.

B pemax 1oBbIUeHHd S(OOEKTHBHOCTH  IETENBHOCTH M YHOPALOUCHUA paboThl
¢ OOpalleHAAMY IPAKIAH TPH OKA3AHHH UM IIIATHBIX MEAHIMHCKHUX YCIYT B 000 «AMMU Knunuk
Cesepy», B COOTBETCTBHM ¢ TpebopanusMu (DENEpanbHOrO 3aKoHa «Q TopAIKe PacCMOTPCHUS
obpanrenuil rpaaan Poccuiickont denepanuun (®3-39 o1 02.05.2006 1.)

ITPUKA3BIBATIO

1. Vrsepauts Ilopsjox paboTel ¢ OOpalICHUAMH IPAKIH B 000 «AMHM Knunuk
Cepep» (mpunaraercs).

2. Opranusosats paboTy ¢ KHHroH OT3BIBOB H IPEe/UIOKEHHHA, OCYIIECTBIIATE
pPeryJISpHBIA KOHTPOTIb BEACHIS 1 3alHcel KHHTH OT3bIBOB U npezosxeruii. OTBETCTBEHHBIN
aa penenue ¥ koHTpons Cuaroxoa Q.10. B ciywae oTcyTCTBHA (oTmycK M Jp. TIPUYMHEI)
OTBETCTBEHHOTO BOIOKUTH OTBETCTBEHHOCTh Ha MumuHy A.C.

3. Hasuaunts oTseTcrrennpiM Cumokosa O.10. 3a paboTy ¢ oOpalllcHUAME TPaxKiaH,
M3TosKeHEbIMY B [CHUTe 5KaT06 | e yioskeHH il B MICEMERHOI dopMe, a TaKKe B HIEKTPOHHOM
{opmMe, TOCTYIAIOIIAX [0 JJICKTPOHHOH MOYTE OPraHH3aliy. OcCyIIecTBISITh CBOCBPEMEHHYIO
[IpOBEpPKY MOCTYILIEHHS TAKHX OOpAIICHHH — 110 rpaduky: B pabo4ne IHH eKEJHEBHO.

4.Pabory ¢ OOpameHMsMH MAIHMEHTOB OCYLICCTBIATL B IOPAIKE M B CPOIL,
YCTAHOBJIEHHBIE B OPTAHA3AIIMH, C COOIOICHHEM 06s3aTeBHBIX HOPMATHBHBIX TPEOOBAHMH.

5. Amviasacrparopar 000 «AMH Knunuk Cebep» OCYLIECTBIATE BbIIATY Knuru
K00 W MpeioKeH il 110 TpeOOBAHMIO MALMENTA, & TAKIKE KOHTPOIUPOBATh CC BO3Bpar.

6. OTBETCTBEHHOMY eXkeMecsdHo, He nosuHee 10-ro yucia Mecsna, CICHYIOMCTo 3d
OTYETHBIM, TIPE/ICTABNIATH [TIABHOMY Bpady HH(POPMALIMIO O BHECEHHBIX B KHHTY 3aMEHaHHAIX 1
TpeIOKEHASX M Pe3ynbTarax HX paCCMOTPEHHL.

7. OpranuzoBaTh JHYHBIH NPHEM TIaBHBIM BpaioM Makcumuykom MM, rpaxnan 1o
BONPOCAM OKa3alHs MeIUIMHCKOH OMOIIH B 000 «AMMU Knunuk Ceep» - I¢Hb HECIH H

BpEMSL.
8. Vrsepmuts XKypnai perucrpanun o0pauieHnii rpaxian ¢ 1.11.2024

9. KoHTpoJib 32 HCIOJHEHHEM TIPHKA3a OCTABIIIO 34 co0O0H.
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YTBEPXJIEHO
000 «AMHU Knuuux Cepep»
[Tpuka3z Ne7M/2024 or 09.01.2024

7 <I'maBHBIH Bpay

1. O01ue 0N0KeHH

1.1. Hacrosmumii [lopsmox paspaboran B coorsercTBuM ¢ Koncruryuued Poccmiickoi
DOenepanun, PenepansasivMu 3akoHaMu 0T 21.11.2011 Ne 323-03 «0O06 ocHoBax 0XpaHEl 300POBbS
rpaxnan B Poccmiickoit ®enmepampmy», or 02.05.2006 Ne 59-@3 «O mopsanke paccMOTpeHMs
obpamenuii rpaxuan Poccuiickoit @enepamuny», ot 07.02.1992 Ne 2300-1 «O szamute npas
notpebuTenei», a takke mocraHoBneHueM [Ipasurensctea PO or 04.10.2012 Ne 1006 «O6
YTBEPIKICHUU TPaBHJ NPEAOCTABIEHU MEJUIMHCKHIMU OPraHM3alMsaMHU IIATHBIX MEIHLEHHCKHX
yCIyr» W WHBIMH HOPMATHBHO-IPaBOBEIMH akTamu Poccuiickoil @enepanuu, perynupyromiaMu
OTHOIIEHHS B chepe OXpaHbl 30POBhS TPaXKIaH U OKa3aHUs METUIMHCKHUX YCIyT.

1.2. Hacrosiuii mopsoK onpenenseT periaMenT padboTsl ¢ obpamenuamu rpaxnad B 000
«AMH Knunux Cesep» (manee — KiMHHKA), NpaBHlla PErHCTPAlMM, Y4eTa, IOpAIKa H CPOKOB
paccMoTpeHust oOpamieHnii rpaxaad, MOATOTOBKH OTBETOB HAa MHChMEHHBIE oOpamieHus (B T. Y
MOCTYNHMBIIAE B 3JCKTPOHHON (opme), XpaHeHHe NHCBbMEHHBIX OOpallcHMH M MaTEPHAIOB,
CBA3AHHBIX C HX pacCMOTPEHHMEM, JIMYHBIH TpHEM, KOHTPOJb 3a COONIOJACHHEM IIOpSIKa

paccMoTpenns oOpalieHu.

1.3. YcTaHOBIIEHHBIH HACTOAIIMM AOKYMEHTOM IODPSAOK PacIpOCTpaHAeTCs Ha KalnoOsl U
oOpamieHuss TIpakJaH [0 BONPOCAM KadecTBa MENHLMHCKOH IOMOIIM M HHBIM BONPOCaM

JEATEINBHOCTH Opranu3animn.

1.4. B cnyuae yaactus B pabore ¢ oOpalieHueM rpaxkIaHHHA BpageOHOH KOMUCCHH HAIIEKHT
TAKKE PYKOBOACTBOBATECS JAEHCTBYIOIHM B opranu3anuy Ilonoxennem o BpauebHONH KOMHCCHH.

1.5. OcHoBHBIE TOHSTHSI, HCNOAB3YeMbIE B [lopanke:

1.5.1. OGpamenue rpaxxaanuna (ganee — oOpallleHHe) — HallpaBIeHHOE B THChMEHHOH popme
wid B opMe 3NeKTPOHHOIO JOKYMEHTa IpelIoKeHHe, 3asBlIeHUe Wik kanoba, a Takke yCTHOE

0613&]1[6HHC I'paXdaHHHa B KIMHHUKY.

1.5.2. Tlpemtoxkenue — oOpalleHHe, CcoIepkKallee PpeKOMeHJalluy IPaXIaHHHa M0
OpraHM3aldd M COBEPIICHCTBOBAHMIO KAuecTBa OKA3aHWA MENHUMHCKOH IOMOINM, Pa3BUTHIO H
VIIYUIIEHHIO JIeSTeNbHOCTH KIIMHIKH.

1.5.3. Bassinenme — obpalmeHHe, comepikamee NpockOy IpaxkJaHHHA O COICHCTBHH B
peanHsaluy ero IpaB | 3aKOHHBEIX HHTEPECOB B YaCTH HOIyYEHHA MEIUIIHHCKON ITOMOIIH.

1.5.4. JKanoba — ofpauienue, cojepskaiiee KpHTHKY pabOTEl KIMHUKHM B/ MM UPOCkOy 0
BOCCTAHOBJIEHHM MM 3alATE €ro HapyIICHHBIX ITPaB, CBOOOA H 3aKOHHBIX HHTEPECOB (2 paBHO MpaB



¢cBoDOA M 3aKOHHBIX HHTEPCCOB Opyrux Jyh, B OTHOIUEHHH KOTOPLIX Tpax1aHlH BBICTYIIAET
3aKOHHBIM HpeﬂCTaBHTeIIGM).

1.5.5. [IuceMmennoe ofpanienue — OOpallCHHE IPAKIANAHA, H3IIOKCHHOS B NHCHEMEHHOH
dopMe ¥ HOCTYIMBILEE B KIHHUKY Ha GyMacHOM HOCHTene Ju0O MOCPE/ICTBOM SICKTPOHHBIX

CpeJICTB CBA3M.

1.5.6. YcrHoe oOpamenue — oOpaiueHHe IpakJauHa, H3JNOKEHHOC B yeTHOH ¢dopme
YIIOJIHOMOYEHHOMY Ha HPHHSATHC obpamieHnit THIy B 3aQUKCHPOBAHHOE B JKypuane peracTpaiii
obpalleHuii NalHeHToB (B TOM HHCIE BO BPEMi JIMYHOTrO TpHeMa IPaXKIaH TIaBHBIM BpaioM

KITMHUKH).

1.5.7. Jlpunpiii OpEEM TpaXuiaH — MPUeM Ipaxan INAaBHBIM BpaioM KIIMHUKH HJIH
YIIOTHOMOUCHHBIM MM JIALIOM, COTJIACHO YTBCPIICHIOMY rpaduky.

1.5.8. Konnexriupuoe obpamienne — oOpalieHue AByX Wit Gonee rpaxciaH mo odIeMy AL
HUX BOMPOCY.

2. IIpaga rpakIandHa NPH PACCMOTPEHHN obpalenus

2.1. Jlro6oit rpax/aHuH UMEET 11PaBo Mo1aTh oGpalienue B yCTHOI MK HACHMEHION dopme
OpH YCNOBHH COOTIOAEHHS psfia yCTAHOBJCHHBIX B COOTBETCTBMH C 3aKoHomarenscTBoM PD

TpeOOBaHHI.
2.2. TpeGopaHMsA K MUCbMEHHOMY 00palleHHIO:

2.2.1. TluchMenHoe oBpalleHHe JOILKHO COJCpKarh CBEICHHA O JHIE, €ro IoJaBlIeM —
(paMuIIHIO, UM, OTHECTBO (11pE HAMIHM), [OYTOBBIH a/ipec, Mo KOTOPOMY HAJUIEKUT OTIPABHThH
OTBeT, KOHTAKTHEI1 TenedoH (110 HKEJIAHUIO).

2.2.2. B obparienny J0MKHA OBITE H3OKEHA CYTh HPE/UIOKCHIA, 3asIBIEHUS HIIH JKal0OBL.

2.2.3. Obpamenue JTODKHO OBITH [IOAMMUCAHO TPAKTAHHHOM JIHYHO HJIM JIMIOM,
[Ipe/ICTABISIOIIM €0 HHTEPEChl Ha 3aKOHHBIX OCHOBaHMAX (IIPH YCIOBHH IIOATBEPIKIEHHS €ro
HOJIHOMOYMI Ha MojIHcaHne 00palleH st B COOTBETCTBUH C 3aKOHOM — JI0BEPEHHOCTD, 3AKOHHBIH
TpeICTABMTENb HECOBEPLICHHONCTHETO H o 8

2.2.4. B ciyuae ecii 06palieHHe TIOIAeTCs IOCPEICTBOM JJIEKTPOHHBIX CPEICTE cBsizH (axc,
SNEKTPOHHAS 04T H T.II.), OHO NOIGKHO yAOBIETBOPATH TpeGOBaHMAM, H3JOKEHHBIM B NYHKTaX

2.2.1-2.2.3 nacrogmero [lopsaxa.
2.3. TpeGosarus K yCTHOMY O0palICHHIO:

2.3.1. YerHoe oOpameHue IPHHHMAETCS K PaCCMOTPEHMIO BO BPEMA JHYHOTO IpHEeMa
[pak/iaH IJIABHBIM BPAYOM KIIHHUKA WK YIOIHOMOHCHIBIM UM JIALIOM.

232. Bo BpeMs JHYHOTO IIpHEMa TPAKIAHHMH 06s3aH MpEIbSIBUTL JTOKYMEHT,
YIOCTOBEPSIONINH €ro NTH1HOCT, COOBIMTE JAHABIE O MECTE JKUTEIbCTRY, & TAKKE H3NONKHUTH CYTh
BOIIPOCA, ¢ KOTOPBIM OH 00paIlaeTes, Il BHECCHHA nannoit nadopMaruy B JKypHan perucrpaliy

ofpanieHui NanHeHTOB.

2.3.3. B ciydae ecnu BO BpeMs JHYHOTO NpHEMA OT TpaKJaHAHA MOCTyNaeT IAChMCHHOS
obpalieHue H/1iTH MaTepHasbl, OHA HOMIEKAT perucTpanyi B JKypHaje perucTpanini obpamieHui
[AMEHTOB ¥ pACCMaTpUBarOTCd B TOPAIKE, YCTAHOBTIEHHOM ~HACTOAIIMM [Topsimxom UL

[MCEMEHHBIX 00parleHu.
3



2.4. TTpu paccMOTpeHUH ero 00palieHus Pk IaHiH UMEET CIEAYIOUIME NpaBa;

2.4.1, IlpenocTaBisaTs MOTMOMHUTENBHBIE JOKYMEHTBl H MaTepHalbl JTHO0 o0pamarses ¢
npock0oit 00 X UcTpeOOBAHUU.

2.4.2. 3HaKOMHTLCH C JOKYMEHTaMH M MaTepHajlaMH, KaCcaroIlAMHCHI pacCMOTPEHHA
06paIU,E3HHH, €CIIK 3TO HE 3aTparuBacT IIpaBa, CBOGO,I[BI H 3aKOHHEBIC MHTEPECEI OPYTUX JIHIT H, €CIIH B
YKa3aHHBIX JOKYMCHTAX H MaTcpHalax HC coIcpiKarcAa CBCICHHA, COCTABIIAIOIINC OXPaHACMYIO
(I)e,uepam)HmM 3aK0HOM TaﬁHy, IIpaBo JOCTyIIa K KOTOPOFI Y JAaHHOT'O I'paXXiaHUuHa OTCYTCTBYET.

2.4.3. TTony4yuThs MHCHMEHHBIM OTBET 110 CYIIECTBY IMOCTABIEHHBIX B 00pallleHuH BOLIPOCOR.

2.4.4. lloropHo 0oOpaTHThCs C OOpalleHHEM, €ClIM NPUYHHEI, 110 KOTOPBIM OTBET IO
CYLIECTBY IOCTaBJIECHHBIX B OOpallleHHH BOMPOCOB HE MOT OBITH JAaH, B IOCIEAYIONIEM OBIIH

yCTpaHEHEL.

2.4.5. Obpatuthcs ¢ xanoboif HA NPHHATOE IO OOpAIIeHHUIO PEHICHHE MM Ha Jeicrsue
(Oe3melicTBHE) B CBA3H C paccMOTpPeHHEM OOpalleHHs B aIMHHHCTPATHBHOM M (MIH) CyneGHOM
ITOpSZIKE B COOTBETCTBHH € 3aKOHOAaTeNnbecTBOM Poccuiickoit demeparuu.

2.5. Knunuka rapanTHpyer, YTO [pPH pacCMOTpeHUH obpameHus He OyaeT OMYLIEHO
pasrialleHys] CBEICHHH, COoAepiKallUXcd B OOpalleHHH, CBEJICHMH, COCTABIAIONIAX BpavcOHYIO
TaWHy, & TAKOKE CBEJIEHUM, KacarolUXCs YaCTHOM JKHU3HH IpakIaHHHa, O3 ero cornacus.

2.6. He pomyckaercs B3MMaHMe IUJIATHI ¢ OOpaTHBIIMXCS TPaXKIAH 3a JIESTENBHOCTS,
CBA3aHHYIO C pACCMOTpEHHEM 00palleHHH.

3. Perucrpanus obpaennii

3.1. Bee nocrynaromue B Knuauky nuceMeHHble oOpanieHHs IrpaxkiaH H JOKYMEHTEH,
CBSI3aHHBIE C HX PAacCMOTPEHUEM, NPUHHMAIOTCS M perucTpupyiorcs B JKypHaie perdcrpamun
obpalleHuii ManMeHTOB JUIOM, YIIOJHOMOYEHHBIM HAa TO NPHKA30M TJABHOTO Bpaua, B JICHB

HOCTYTUICHHS.
3.2. B XKypHane peructpamuy oOpamieHul NalUeHTOB YKA3bIBAKOTCA:
3.2.1. ®. M. O. rpaxxaanuHa, NoAaBIIero odpaneHue.

3.2.2. Anpec rpaxaaHuna, MOJABIIEro odpalenye, H Apyrue KOHTaKTHEIE JaHHbIe (TPH UX
HaJTHIHH ).

3.2.3. Jlata mocTyIUIeHHS 00paIieHus..

3.2.4. Kpatkoe comeprkaHue oOpamieHus (TOKyMEHTOR).

3.2.5. Pe3ynpTat paccMOTpeHHUs.

3.2.6. Jlata oTmpaBKH (mepenadn) rpakIaHuHy OTBETa Ha 0OpalieHue.

3.2.7. Cnioco6 mepemayu OTBeTA.

3.2.8. Jlumo, moarotoBuBiIee oTBeT Ha obpamenue (@. M. O. W mOmMKHOCTH WA,

OTBETCTBEHHOT' O 3a paCCMOTpeHPle).

3.3. B cmyuae oOHapyKeHUS OTCYTCTBHS YKa3aHHOTO B TeKCTE OOpaleHus MPHUIOKEH s 00
3TOM JIelaeTcsi COOTBETCTRYIOMIAS OTMETKA B JKypHasie perucTpaliyH.



3.4. B cryuae npuiIoKeHH K 0OpalleHHIO OPUrHHATIA JTOKYMEHTa BMCCTO KOIIMH HITH KOTIHH
BMECTO OpHTHMHAJIA, IPH PACXONKACHHHN 3TOro (aKTa ¢ NaHHBIMH, YKa3aHHEIMHI B TEKCTE oOpaleHus,
00 HTOM JeJaeTcsi COOTRETCTBYIOMAs oTMeTKa B JKypHae perucTpaluH.

3.5. Ecnu ofpamenue TpakKIanuHa IIEPElaH0 B KIHHHKY B TOPAAKE HCIOIHCHHUS
rOCyZapCTBEHHOM (YHKIMH WIH Iepeciano B HMHOM INOpsike, TO B JKypHal perucTparmiu
JIOTIOJTHUTENBHO BHOCATCA HCXOLIIHH (PETHCTPAIMOHHEI) HOMEp U [aTa, OTMETKA O (bopme u cpoxe
HCTOJTHEHHS.

3.6. [1Ipu mOBTOPHOM O6pAIeHIH JOKYMEHTY IPACBAUBACTCS 0YCPENHOH perucTpalMOHHbIH
HoMep. I10BTOpHbIM cuHTaeTca oOpaienye, IOCTYTHBIIES OT OIHOI0 U TOr0 K¢ JTHIA 110 OTHOMY H
TOMY € BOTIPOCY, €CIIH CO BPEMEHH MOaYH MEPBOTO HCTEK CPOK PACCMOTPEHHA HIH 3aABUTCID HE
YIOBAETBOPEH JaHHEIM €My OTBETOM. [10BTOpHBIE oBpalleHns cTaBaTCs Ha KOHTPOI. ITpu paboTe ¢
HHUMH 110I0HPAIOTCS] UMEIOIIHUECs JIOKYMEHTBI 10 NPCABITY M oOpalieHusM JaHHOro 3asBUTEIA.

3.7. He cumrarorcsi MOBTOPHBIMH OOpalleHys OJHOT0 W TOrO K€ IpaxIandia mno pasHbIM
BorpocaM. Eeiu 3asBHTENb PUCITAT HECKOJBKO 0OPALICHHH 110 Pa3HBIM BOTIPOCAM, KKI0€ U3 HHX
PETHCTPUPYETCS U PACCMATPUBAETCA CaMOCTOATENBHO.

4. PacemoTpenne odpamennia

4.1. Kaxngoe mHCbMEHHOe oOpamieHde IepefaeTcs T[JIaBHOMY Bpady KIMHHKH LA
[peBAPHTENFHON0 PacCMOTPEHHS M MPHHATHS PELICHIS O ero NaNbHEHIIEM pacCMOTPCHHH.

4.2. Tlo kaxmoMy OOpAIIeHHIO IIABHBIE Bpad He MO3JHEE 4eM B IBYXIHEBHBIH CPOK
MPUHEMAET OJ(HO M3 CIEAYIOIMX PEIICHUH’!

4.2.1. Tlpunare oOpalicHHe K PacCMOTPEHHIO M TEpejiars €ro B paboty Jnumy,
OTBETCTBEHHOMY 32 paboTy ¢ 0GpaleHHsAMH MalMEHTOB, JIHO0 HHOMY yIIOTHOMOYEHHOMY TIABHBPIM

BpAvOM JIHILY.
4.2.2. OcraBuTh 0OpaiieHue 6e3 pacCMOTpeHHUs (B CIyYae aHOHMMHOIO obpaleHusn).

43, He pomyckaeTcs HampaBleHHe OoOpalleHMs JUIL JajlbHEHIIEro PacCMOTPEHHS TOMY
JOIPKHOCTHOMY JIHILY, Ha JEHCTBHE KOTOPOTO TPaykIaHHi IPHHOCHT JKaT00y.
4.4, Tlpn paccMOTpeHHH OOparieHns yII0THOMOYEHHOE TUII0 00s13aHO:

4.4.1. BHUMATeI5HO pa3obparTbes B CYyTH BOIIPOCa, B Clydae HeOOXO0AHMOCTH Oprani30BaTe
IPOBEPKU Ha MECTax, IIPHHATH HHBIE MEPbI 115 00BEKTHRHOTO pa3pellieHHs BOMpoca.

4.4.2. TlpuaaTs 060CHOBAHHOC PEIIEHHUE 110 0O PAILEHHIO.

4.43. CooBIUTh 3asBUTENI0 B INHCHMEHHOHW ¢(opme O pPEIIeHHH, MPHHATOM IO €ro
o0paIennio, ¢ He0OX0AUMbIM 0OOCHOBAHUEM.

4.4.4. B ciyuae HeoOXOTUMOCTH PA3BACHHTH MOPSIOK 00XKATTOBAHMS PEILICHHUS.

4.4.5. ObecmednTs KOHTPOJIb 38 CBOEBPEMEHHBIM M IPABAIIBHBIM MCIIOTHEHHEM [IPHHATOTO
[0 pe3yJibTaTaM 00paIleHusT pereH .

4.5. OteeT Ha ObpalleHue, MoNydeHHoe Ha OYMaKHOM HOCHTECTIE, opopmiigercs Ha OIaHKe
KIMHUKH, TOANACKIBAETCSA YIOTHOMOYEHHEIM JIMIIOM, PETHCTPUPYETCS ¥ HAIIPABIACTCS 3AABUTCINO
110 TOYTOBOMY aJpeECy, YKa3aHHOMY B 0OpalIeHuH.



4.6. [lpy HAIIMYHH B TEKCTE 0OPAITEHNsT KOHTAKTHOIO Tele(poHa rpaKIaHuH yBEAOMIACTCA O
FOTOBHOCTH OTBETA HA €r0o OOpalleHHe M BO3MOXKHOCTH 3a0path ero IJIMYHO, NPH YCIOBHH
TIpEbABICHES IOKYMEHTa, YAOCTOBEPAIOMETO IMYHOCTE, B yI00HOE 1M HEro BpeMs B IpeAciax
yacoB paGoTE! KIMHUKY. [Ipy HesBKe TPaKIAHMHA 3 OTBETOM JIHOO NPH €TI0 OTKA3E ABHTHCA 32 HUM,
OTBET Ha OOpaIeHie HANPABIIAETCS €My 10 OYTe He 03/IHEE MOCIEIHETO IS CPOKa paCcCMOTPEHHA

obpareHuii rpaskIaH.

4.7. Cpox paccMOTperst oOpallenns, yCTaHOBJICHHBIH B COOTBETCTBUH CO crarkeii 31 3axoHa
P® «O 3ammuTe npas notpeduteneinn — 10 xaneHaapHbIX THEH CO JHA €ro MOCTYTICHHMS.

4.8. B cinyyac HeoOXOAMMOCTH TIPOBEIEHUs MEAUIMHCKON 9KCIEPTH3BI MM HATTHIH HHBIX
(aKTOpPOB, METAIONMX HEBO3MOMKHEIM OTBET IO CYIIECTBY B YCTAHOBIEHHBIH CPOK, 3asIBHTCIO
HampaB/sIeTcs OTBET C YKA3AHWEM CPOKOB NOATOTOBKH OTBETA MO CYIIECTBY M OOOCHOBAHHS

OTJIOJKEHHS pelIeHHA eT0 BOIIpoca.

5. OcoGeHHOCTH PACCMOTPEHHSI NHCbMEHHBLIX o0pamieHuii, NOCTYDMBIINX B

aJekTpoHHOH dopme

5.1. TTuchMeHHETe 06paleH s B IEKTPOHHOIT GopMe MOTYT OBITH I0/IaHbI ABYMS CIIOCO0aMU
— MOCPEICTBOM AIEKTPOHHOTO COOOMICHHS MO0 TTyTeM HallpaBIeHUs TMCbMEHHOTO obparenus co

BCEMHU HEOOXOIUMBIMH JAHHBIMU HA BJIGI(TpOHHblﬁ anpec KIHHHUKH.

5.2. Jlns npuema obpauienuii rpaxad B GopMe dIEKTPOHHBIX COOOIIEHHI NPUMEHSETC
CHOENMANH3UPOBAHHOE NPOrpaMMHOe ofecrieueHHe Ha caiite KIMHUKY, MPEIyCMaTpHBAONIce
janoJiHeHHe 3asBUTElIeM PEKBH3HTOB, HEOOXOAMMBIX I paboTel ¢ obOpameHdmsMH H UL
MHCEMEHHOrO OTBeTa. B ciydae He 3amOmHEHHS YKa3aHHLIX PEKBH3UTOB CHCTEMa MPOTpaMMHBIMH
cpeCTBaMH MH(DOPMHUPYET 3asSBUTEN O HEBO3MOYKHOCTH NIPHHSATH ¢ro o0pallieHue.

5.3. TIpy nampaBIeHHH THUCHMEHHOrO 0OpalleHus Ha 3ICKTPOHHBIH a/(pec KIMHHKH OHO
oopMISeTCs B MOPSIKE, yCTAHOBIEHHOM A THCbMEHHBIX 00palleHHI.

5.4, JIumo, OTBETCTREHHOE 3a PErMCTpaluio OOpaIIeHHH, IOCTYIHBIIHX B 3JIEKTPOHHOH
dbopme, 0613aH0 BHECTH [TOIyYeHHOE oOpamienne B JKypHan perucTpauyi B ICHb €r0 MOCTYILICHHA.

5.5. B cayuae eciu B oOpalieHUH 3asBHTENIEM YKa3aH alpec IEKTPOHHOM IIOUTEL, IO 3TOMY
anpecy OTHPRAaBJIACTCA YBEAOMIICHHE O pETrUCTpallHK Oﬁpa]]leHPIH.

5.6. O6paiieHde, TIOCTYIIHBIIEE B 3MEKTPOHHOR (opme, pacrieyarsiBacTeS Ha OYyMaKHOM
HOCHTeNe, U JATbHeHIas paboTa ¢ HIM BeIeTcd, Kak ¢ MIChMEHHBIM 00palleHueM.

5.7. OrtBer Ha oOpalleHue, OpeacTaBlIeHHOe B (QopMe 3NEKTPOHHOTO JOKYMEHTA,
HanpapnsgeTcsa B GopMe 3JIEKTPOHHOrO JOKYMEHTA TI0 aipecy JICKTPOHHOH MOYTH, yKasaHHOMY B
o0OpaleHn, ¥ B IHCEMEHHOH GopMe 110 TOYTOBOMY ajipecy, YKa3aHHOMY B oOpaleHuu.

6. OcofennocTH paccMOTPEHHUs YCTHBIX 00pameHnii

6.1. YeTHBle 0Opamenus MOTyT ObITh CAEIAHBI BO BpeMs JTMYHOTO IIPHEMa IIaBHOIO Bpava
KJIMHHKH WM YIIOJHOMOUYEHHOTO MM JIMIIA.

6.2. I'papux TMYHOTO IPHEMA YTBEPHKIAETCA PYKOBOJACTBOM KIHHUKH.

6.3. JIMuHBIA IIpueM TPaKIAH IIPOBOTHUTCA B Hopske ouepennoctd. llpensapurenbHas
3amMch Ha JIMYHBIA ITPAEM BO3MOJKHA, €CIIH OTO MPEAYCMOTPEHO JOKANBHEIMH PABOBEIMM aKTaMH

KIIHHHKH.



6.4. YeTHOE OBpalieHHe AOKHO OBITh CIENAHO C ydeToM TPeGOBaHMH, MSMOKEHHLIX B
nyskre 2.3 Hacrosmero Ilopsika.

6.5. Perucrpauuio yCTHOro oOpamenus OCyECTBISET JIMLO, BEIyllee NMYHBIA TPHEM, B
MOMEHT 00palCHHS.

6.6. YcrHble 06palenns IIaBHBI BPay KIHHUKE HIH YIOTHOMOYEHHOS MM JIMIO, BEAYIIEC
JTHYHBIHA IPEEM, CTAPAESTCsl PACCMOTPETh Ha MeCTe. B CITyHae eciii H3II0KEHHBIC B ofOpareHuH (aKTel
1 0BCTOSTELCTRBA SBISIOTCS OYEBHIHBIME H He TPeOyIOT NONOIHATENBHOM MPOBEPKH, OTBET HA
oGpalleH e ¢ COrTACHsI TPAXIAHNHA MOXKET OBITh JIaH YCTHO B XOIE THIHOTO MPHEMA.

6.7. Ecn obpainenne TpebyeT AeTallbHOTO H3Y4YCHHS ¥/ WM MpUBJIEYEHUs IPYTHX THIL
sarpeGoBanms OOBACHEHMH, JOKyMEHTOB H T.IL., 3agBHTENI0 BO BpEMA  JIHHYHOIO npuema
PasBACHAIOTCS IOPANOK M CPOKM OTBETa HA obpallieHlHe B COOTBETCTBMM C MpaBHIIaMI,
yCTaHOBNEHHBIMH HACTOAMM [TopsaKoM i THCEMEHHBIX obpamenuii. B aToM cirydae emy 6yzer
J1aH THCHMEHHDIH OTBET IO CYIIECTBY MOCTABICHHBIX B 00pallleHHH BOIPOCOB.

6.8. B ciydae ecii B 0OpaIeHHH CONEPIKATBCS BOIPOCHI, PEIICHAE KOTOPBIX HE BXOAHT B
KOMIIETEHIINIO KIMHHKH, TPAKIAHHHY JAaeTcs pashiICHEHUE, Kyla U B KaKOM HOPAIKE EMy CIEAYCT
00paTHTHCA.

7. OcobeNnocTH 0TBeTa Ha o0panieHus:, opopmiieHHbIE ¢ HAPYUICHHCM 00A3aTENLHBIX
TpeboBanuit

7.1. AHOHHMHBIE OOpalleHHs, a TAKKe ITHCbMEHHbIC O0paleHHA, HE COOTBETCTBYIONIMC
TpeGOBaHUsAM, YCTAHOBICHHBIM ILyHKTOM 2.2 macrosimero Ilopsnka, e pacemaTpuparorcs. B
Kypuane perucTpanud oOpamleHHil IAIMEHTOB TPH 3TOM JAENaeTcs OTMETKa 00 orkaze B
PACCMOTPEHHH 06PAIEHHS IPAK/IAHIHA H KPATKOE ONHCAHAE IPHHHH TPUHSATHA TAKOro pelIeHHs.

7.2. IIpn nosty9eHny IACEMEHHOTO 0OpaIueH s, B KOTOPOM COJCPHKATCA HCICH3YPHBIC 00
OCKOpPOHTENbHBIE BLIPDAKEHHsA, YIPO3bl JKH3HH, 3[0POBBIO COTPYAHHKOB, ICHAM HX ceMeH H
OIH3KHM, a TAKKe MMYIIECTBY KIHHUKH, OPTaHH3alli BIPABE OCTaBUTh obpammenue 0e3 0TBETA I10
CYLIECTBY TIOCTAB/IEHHBIX B HEM BOTIPOCOB M COOOIIHTE IPAKIAHIHY, HANPABHBIICMY obparenue, o
HEeZOIy CTUMOCTH 3JI0YIIOTPEOJICHIS TIPABOM.

7.3. B ciygae eciu TEKCT [MHCBMEHHOTO OOpAUICHHA HE HOJUIACTCA POUTEHHIO, OTBET Ha
obpamenye He AaeTCs, U OHO HE MOICIKAT HANPABICHUIO HA PACCMOTPCHAE, O 4EM B TeYeHHE CEMHU
J(HEH co AHs PeriCTpaliy 00palleHus coobiaeTes rpakIaHuHy, HAIPABUBILCMY oOpalleHue, eciy
ero paMuyIMst ¥ MOYTOBRBIH a7pec MOANAIOTCS IPOYTEHHIO.

7.4. B ciyuae ecnd B [MCBMEHHOM OOpAlleHHH TpaX/aHuHa COACPIKUTCA BOIPOC, Ha
KOTOPBIH €My HEOIHOKPAaTHO JaBalHCh MHCHMEHHBIC OTBETBI IO CYIIECTBY B CBA3H C paHee
HaIIPaBJIABIIMMHACS OOPALICHHSIMM, | IIPH STOM B obpanieHuy He MPHBOJATCS HOBBIC NOBOIBI HIIH
0BCTOATENBCTRA, TO JAHHOE OUepe/(Hoe 00pallecHKe NTPU3HACTCS 0e30CHOBATEBHEIM, H IIEPEITUCKa C
TPAKJIAHHHOM [0 [JaHHOMY BONPOCY IPEKPaIaeTCA. 3asBUTENb YBEHOMILAETCS O NPHHATOM

peleHHN.

7.5. B ciryuae ecau OTBET IO CYIIECTBY NOCTABICHHOIO B o0palnieHHH BOIIPOCa HE MOXKET
GBITh 1aH 6e3 pasryIAlIeH s CBEICHIH, COCTABIIOLINX OXpaHACMYTO (emepanbHBIM 3aKOHOM TaHHY,
3ASBHTENO COOBIIAETCS O HEBO3MOKHOCTH JATh OTBET 110 CYLIECTBY MOCTABICHHOTO B HEM BOIPOCA
B CBS3HM C HEJOMYCTUMOCTEIO PA3TIALICHHS YKa3aHHbIX CBEJICHUH.



7.6. Ecii B oOpamieHly COAEPMKATCa CBEJICHUA O MOArOTaBIMBACMOM, COBEPIIACMOM HIIH
COBEPUICHHOM NMPOTHBOIIPABHOM JIEHCTBHH, & TAKKE O JHLE, r0 FOTOBAMIEM, COBEPIIAIONEM HITH
COREpIUIMBIIEM, OOpaleHHe HaNpaBlsgeTcs B YMNOMHOMOYEHHBIE TOCYNAPCTBCHHEIC OpraHbl B

COOTBETCTBHH C ITOJABEJOMCTBEHHOCTBIO.

7.7. OcHOBAaHHEM [UTE OTKA3a B PACCMOTPEHHH 0OpamieHHs, TOCTYIUBILErO B DJIEKTPOHBOH
dopme, TaKsKe ABIAIOTCS YKA3aHHE ABTOPOM HENEHCTBUTENLHBIX CBE/ICHUH O cebe u/uimm anpeca ans
OTBET4, HEBO3MOMKHOCTH PACCMOTpeHHs ofpauieHus 6e3 HeOOXOIMMBIX JIOKYMEHTOB H JIMYHOH

ITIOIITHCH.

8. Xpanenue nucbMeHHBIX 00paneHuii H CBSI3AHHBIX ¢ X PACCMOTPEHHEM MaTePHAJIOB

8.1. Jlemompou3BOJCTBO 10  ODpamieHHAM  IPXKJAH  OCYIISCTBIAETCA  JIMLIOM,
YIOOJAHOMOYEHHBIM HA TO TJaBHBIM BpauyoM KIMHHKH, KOTOPO€ HECET MEepCOHANBHYIO
OTBETCTBEHHOCTE 34 COCTOSHME JISTONPON3BOACTBA H COXPAHHOCTh JOKYMEHTOR.

8.2. Obpamenua rpaxiaH, KONHH OTBETOB Ha HHX H IOKYMEHTEI, CBfA3aHHBIE C HX
paccMoTpeHueM, GOPMHPYIOTCS B JeTa B COOTBETCTBHM € YTBEPKICHHON HOMEHKIIATYPOH.

8.3. [Ipu meoOxomuMMOCTH HaNpaBlIeHHA HIKM BO3BpaTa €aMoOro OOpallcHHs TOCHE €ro
pPacCMOTPEHHUs B IPYTHE rOCy AapCTBeHHEIE OPTaHbl, OPraibl MECTHOTO CAMOYTIPaBICHHS HIIH HHOMY
TONAKHOCTHOMY JMILY B MATEPUAIBI 0 TTHCHMEHHOMY 00paIlleHHIO TOIIIMBAETCA €0 KOIH, & TAKKS

KOIIMY COIMPOBOAUTENLHOIO JOKYMEHTA K OTBETA aBTOPY.

8.4. OpuruHaBI JMYHBIX JOKYMEHTOB, IPUIOKEHHEIE K THCEMEHHOMY 00panieHnio, K Iey
He TpHOBINATCs, a BO3BPAILAIOTCA aBTOpY 0OpalleHus IyTeM JIMYHOIO BPYYEHMS WIIH HHBIM
coco6oM, obecedHBalONIMM HX COXPaHHOCTD.

8.5. B ciy4ae TmoONydeHHs NOBTOPHOrO OOpalleHHs HIW Tepefiayy  3asBHTEIEM
NOTOMHUTENBHBIX JOKYMEHTOB, OHM MOINIMBAOTCS K IIEPBOMY 00pallleHHIO.

8.6. Cpox xpanenust 0OpalieHuii rpakian i JOKYMEHTOB, CBI3aHHBIX C UX PACCMOTPEHHEM —
5 ner. Ilo MCTeUEHHMH YCTAHOBIEHHOIO CPOKA XPaHEHHsS JOKYMEHTHI 110 OOpallcHHAM IpaxJaH
IOAJIEKAT YHHYTOKEHHIO B TOPSIKE, YCTAHOBIEHHOM POCapXuBoOM.

9. KonrpoJasb 3a cofiioeHueM Mopsiika paccMOTPEHHs o0palenmii

9.1. Kourposs 3a cobmiogeHueM TMOPSIKAa paccMOTpeHHs OOpalleHHH TpakiaH,
VCTAHOBIEHHOIO 3aKOHOMATENHCTBOM K HacTosmuM [lopsaxom, Bosmaraercss Ha INaBHOTO Bpaya

KJIHHHKH HIIH YIIOJTHOMOYEHHOE UM JIMLO.

0.2. ExxexBapTaJbHO BO BTOPOH Jekaie IMOCIEOHET0 MeCsila INIAaBHOMY Bpayy KIHHEKH
IPENOCTABIIAETCSA OTYET O KOJIH4YecTBe, (popMme, CoAepKaHun OOpaIlleHHH U OTBETOB Ha HUX, KOTOPBIH
COCTABIAETCS TUIIOM, OTBETCTBEHHBIM 32 paboTy ¢ 00palleHHsIMH [TAHEHTOR.

9.3. CoTpyOHHKH KIMHHKY, OCYIIECTBIAIONIUE PACCMOTPEHUE MHCHMEHHEIX 0OpalieHni u
JIMYHBIH OpHEM IpaXkIaH, HECYT OTBETCTBEHHOCTH 3a NPABHILHOCTH IIPHHATHIX MeEp, & TAaKKe 3a
COOTBETCTBHE 3aKOHOJATENHCTBY MPHHATHIX JTHYHO WMM DENIEHHWH, JaHHBIX pPEKOMEHIaluH,

pa3bACHEHH.



