IIPUKA3 Ne4-m/2025
006 opranuzauuu padoTsl ¢ o6pamenusvu rpaxian 000 «MHUA JJUT'OBCKUIN»
B 2025 ronay.
r. Cankr-IietepOypr 23.12.2025 T.

B memsx noseiueHds 3QpQEKTHBHOCTH NEATETLHOCTH M YIOPAMOYEHHs PabOThI
¢ 00OpaIeHUAMH TPaxaH Y OKa3aHUU UM IUIATHEIX MEIUIHMHCKHX yeiuyT B 000 «MUA
JINT'OBCKWW», B cootsercTBru ¢ TpeboBanusmu DenepaabHoro 3akona «O mopsake

paceMmoTtpenus obpawennit rpaxcnan Poccuiickoit ®enepanmm» (©3-59 ot 02.05.2006 1)
INPUKA3BIBAIO

1. YrBepauth Ilopsamok pabGoTel ¢ obpamenusmu rpaxnan 8 OO0
«MUA JINTOBCKWI» (npunaraercs).

8 OpranusoBate pab6oTy ¢ KHUrON OT3BIBOB W IIPEIIOKEHMIA,
OCYMIECTBIIATh PETryISPHBIM KOHTPOJIb BeIeHHS W 3anuceii KHHUIM OT3BIBOB U

npennoxenuii. OTBETCTBEHHBIH 32 BeJleHHe U KOHTponb 3enenuna A.B. B ciyuae

OTCYTCTBUS  (OTIYCK ®W  Ap. npuyuHbl)) OTBETCTBEHHOIO  BO3JIOKUTH
OTBETCTBEHHOCTH Ha Onpsi B.U.

3 Hasnaunte  orBercTBeHHBIM  3enenumHa A.B. 3a  paGory

¢ oOpaleHusIMA  TPKIaH, M3NOKEHHBEIMH B Kuure jxamo6 W mNpemioKeHui
B IIUCBMEHHOW (opMe, a Takke B DJIEKTPOHHOH (opme, IOCTYNAOIUX [10
9JICKTPOHHOW TMOYTe OpraHu3aluy. OCYyIIECTBIATH CBOEBPEMEHHYIO IPOBEPKY
NOCTYIUIEHUS TaKUX OOpaleHUi — 110 TpaduKy: B paboyrie JHU €3KETHEBHO.

4. PaGoty ¢ oOpamieHusIMi NaLMEHTOB OCYLIECTBIATH B MOPSANKE U B
CPOKH, YCTAaHOBJICHHBIE B OpraHu3aludd, C COOJIOAEHHEM OO0S3aTebHBIX
HOPMAaTHUBHBIX TpeOOBaHU.

3 Anvunuctparopam 000 «MUA JIMTOBCKUM» ocymmecTBIATS
Bpladyy Kuury xano6 u npemioxkeHuid mo TpeGOBaHUIO IALMEHTa, a TakKe
KOHTPOJIAPOBATh €€ BO3BPAT.

6. OTBETCTBEHHOMY €XKEMECSUHO, He mo3aHee 10-ro uumcia Mecsia,

CJICAYOIIETO 3a OTYCTHBIM, MPEACTaBIATh, TIJIABHOMY Bpauy I/IH(i)OpMaL{I/IIO

1



O BHCCCHHEBLIX B KHUTY 3aMCUaHMsx u UPCVIOKCHUAX W pe3yJIbTarax ux

PAcCMOTPEHUSI.

7 Oprannsopath IMYHEL} IpreM ¢ riaBHBIM BpadoMm Lacsuen B.J.

FpaxaaH IO BOIpPOCAM OKazaHus MeaUIuHCKol romomm B 000 «MHUA

JIMTOBCKH» - uersepr ¢ 10:00 j10 18:00.

8. Yrsepruts XKypnan peructpanun obparmenuii rpaxan ¢ 23.12.2025

9. KoHTpoas 3a UCIOTHEHUEeM MPUKasa OCTaBILIIO 33 COOOI.
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YTBEPXJIEHO
000 «MUA JIUT OBCKUM»
[Ipuxasz Ne4-m/2025 ot 23.12.2025

1. O01mue moJI0KeHUust

1.1. Hacrosuquit ITopsmok paspaGotan B cootBeTcTBUM ¢ KOHCTHTYIMEHT
Poccutickoit ®enepanun, Denepansusive 3akoHamu or 21.11.2011 Ne 323-®3 «0O6
OCHOBAX OXpaHbI 3I0pPOBE rpaxkiad B Poccutickoit @eneparuny», ot 02.05.2006 Ne 59-03
«O mopsike paccMOTpeHus oOpalleHui rpaxmaH Poccuiickoit @efeparumy, ot
07.02.1992 Ne 2300-1 «O 3amure IpaB HOTpeOUTENEN», a TaKKe IOCTAHOBICHHEM
lpaButenscta PO ot 04.10.2012 Ne 1006 «OG yTBepskIeHMH [IPABUI TIPEIOCTABICHIUS
MEIUIUHCKIMU OPTaHU3alMSIMK IUIATHLIX MEAULUHCKUX YCIYT» U UHBIMH HOPMATHBHO-
NpaBoBbIMK akTaMu Poccuiickoit Penepanuy, peryiupyoOmdMA OTHOIIEHHS B chepe
OXPaHBI 3T0POBBA IPAXKIaH U OKa3aHUs MEJULIUHCKUX YCIIYT.

1.2. HacTosmuii mopsAIoK OIpenenseT perjaMeHT paboTel ¢ OoOpalleHUusIMU
rpaxaad 8 000 «MHA JIMTOBCKUI» (nanee — KJTHHUKa), mpaBuia perucrpanuu,
yueTa, MOpsJKa U CPOKOB paccMOoTpeHHs oOpallle Uil rpakaaH, MOArOTOBKY OTBETOB Ha
NUCbMEHHbIe OOpameHus (B T. 4 IOCTYNMBIIME B JICKTPOHHOW (opme), XpaHeHUe
IIUCBMEHHBIX OOpalleHuil ¥ MaTepHalloB, CBS3AHHBIX C WX PACCMOTPEHMEM, JIMUHBIH
IPHUEM, KOHTPOJIb 3a COOJIFOAEHUEM MOPSAKA PACCMOTPEHUS 00palleHHMIA.

1.3. YcraHOBIEHHBIH HACTOAIIMM JOKYMEHTOM IOPSIOK PacIpOCTpaHAeTCs Ha
’Kaji00bl M 00paIleH s TpayKIaH MO BOMPOCAM KA4eCTBa MEIUIIMHCKON TOMOIY U HHBIM
BOIIPOCAM ACATEIBHOCTH OpraHU3aliy.

1.4. B ciryyae yyactus B paboTe ¢ 00palIeHueM IpakJaHIHA BpaueOHOi KOMUCCHN
HaUIE)KUT TaKXKe PYKOBOACTBOBATHCS JEHCTBYIOIIUM B opranusanuu Ilojoxenuem o
BpaueOHON KOMHCCHHU.

1.5. OcHoBHEBIE OHATHSA, UCcTIONB3YeMBbIe B [Topske:

1.5.1. OOpamenune rpaxjgaHuHa (fanee — oOpallleHHE) — HapaBlICHHOE B
NMCEMEHHOH (hopMe uiau B (GopMe IEKTPOHHOIO JOKYMEHTa MPEIIOKEHNE, 3asaBIICHUE
WK 2kano0a, a Takke YyCTHOE ODpalleHue rpak/IaHuHa B KIIMHHKY .

1.5.2. Ilpemnoxenne — oOpalieHue, cojepKamee peKOMEHIANK rpaXXIanuHa 1o
OpraHu3alid ¥ COBEPLICHCTBOBAHUIO KAuyeCcTBAa OKa3aHUA MEIULMHCKOH MOMOIIH,
PasBUTHIO U YJIYYLUICHUIO JIEATEAbHOCTH KIMHHAKH.



1.5.3. 3assnenue — obparenne, coxepikaniee mpocsoy rpakaaHuHa O COACUCTBUU
B pcaM3allii €ro mnpaB U 3aKOHHBIX HHTEPECOB B YAaCTH IOJNYYEHHS MEIUIIMHCKOM
IIOMOUIX.

1.5.4. XanoGa — obpamenue, coxepkauiee KpUTHKY pabOTHl KIMHUKH W/ MK
npockOy O BOCCTAHOBJIEHWM WM 3aIUTE €r0 HAPYIIECHHBIX IIPaB, CBOGOJ M 3aKOHHBIX
MHTEPECOB (@ PaBHO NpPaB CBOGOA M 3aKOHHBIX MHTEPECOB APYIHX JIAL, B OTHOIICHHH
KOTOPBIX TPa’KAaHUH BBICTYIIAET 3aKOHHBIM IPEICTABUTEIEM).

1.5.5. Ilucemennoe ofpameHne — oOpalleHHe TIpPakIaHHHA, U3JI0KEHHOE B
MUCAMEHHOH (OpME ¥ MOCTYNHUBINEGE B KIMHUKY Ha OYyMaXKHOM HOCHTENIE IMGO
IIOCPEACTBOM DJIEKTPOHHBIX CPECTB CBI3H.

1.5.6. YcrHoe obpainenue — obpallleHue IpakIaHHHA, U3IOKEHHOE B YCTHOU
bopme ynoNHOMOYEHHOMY Ha NPUHSATHE OOpAIeHWil NIy U 3aQUKCHPOBAHHOE B
KypHane perucrpauumii oGpameHuii MaUeHToB (B TOM YHCIIE BO BPeMs JINIHOTO IpremMa
rpaJIaH INIaBHBIM BPAuOM KIUHUKH). -

- 1.5.7. JIn4neii ipueM rpaxiad — IPHeM IPaX/IaH TIaBHEIM BPAadOM KIHHUKH VIV
YIIOJIHOMOYCHHBIM FiM JIHIIOM, COTJIACHO YTBEP)KICHHOMY rpaduky.

1.5.8. Komnexrusroe obpaimenne — obpauieHue AByX WM Golee TPaxaaH 1o
o0LueMy U1 HUX BOIIPOCY.

2. IlpaBa rpaskIaHMuHA IPU PACCMOTPEHHH 00pAIIEHHS

2.1. JroOo# Trpak[aHAH HMeEeT IpaBO IO4aTh OOpalleHHe B YCTHON Wwin
IMCbMEHHOW (OpMeE NP YCJIOBUH COOTIONCHHS PsAia YCTAHOBIEHHBIX B COOTBETCTBHUMU C
3aKOHOJaTeNIbCTBOM PD TpeGoBaHuii.

2.2. TpeboBaHua K IUCBMEHHOMY OOpalIEHHUIO:

2.2.1. Tlucemennoe oOpalieHHE IOKHO COMEPIKATH CBENEHHSA O JHLE, €ro
TNoJaBLIeM — (HaMUJIMEO, UMS, OTYECTBO (IIPH HAIHYHK), IOYTOBEIH a;pec, TI0 KOTOPOMY
HaJUISKAT OTIIPABUTH OTBET, KOHTAKTHBIHN TeliedoH (110 JKeNaHuIo).

2.2.2. B obpamienun Q0JGKHA OBITH H3JI0KEHA CYTh NPEIIOKEHHs, 3aBICHUS MU
KaJIOOBI.

2.2.3. Obpamenre JOIKHO OBITh MOAMNMCAHO TPAKITAHMHOM JIMYHO WM JIUIIOM,
IPEACTABIAIONMM  €r0 HHTePECHl HAa 3aKOHHBIX OCHOBaHMsIX (IPH  YCIOBHU
MOJTBEPKICHHMS €0 [TOJJHOMOYHMI Ha IMOAMUCAHNE 00paleH s B COOTBETCTBHUHU C 3aKOHOM
— NOBEPEHHOCTD, 3aKOHHBIH MPECTaBUTENb HECOBEPIICHHOIETHETO U T.11.).

2.2.4. B cmyuae ecni oOpalieHne MOAACTCs MOCPEACTBOM 3JIEKTPOHHEIX CPECTB
cBs3U ((pakce, SJIEKTPOHHAS OYTA M T.IL), OHO JOJDKHO YIOBJIETBOPATH TPEGOBAHHAM,
U3JI0’KEHHEBIM B IMyHKTax 2.2.1-2.2.3 nacrosuiero [Topsiaka.

2.3. TpeboBanus K ycTHOMY 0OpalICHUIO:



2.3.1. YcrHoe obpalneHne NMPUHHMAETCS K PACCMOTPEHHIO BO BpPEMSI JTHUHOTO
NpHeMa rpak/JaH IJIaBHBIM BPa4oM KJIMHHKH HIM YIIOJHOMOYEHHBIM MM JIAIIOM.

2.3.2. Bo Bpems JIMYHOTO NpHEMa IPaXJAHUH OOfA3aH TPENBSIBUTH TOKYMEHT,
YAOCTOBEPAIOIIUA €r0 JINYHOCTh, COOOIUTH NAHHBIE O MECTE JKUTENBCTBA, a TAKKE
H3JI07KHTE CYTh BOIIPOCA, ¢ KOTOPBIM OH 00paIlaeTcs, sl BHECEHUS JaHHON HH(OPMALUK
B JKypHai peructpanuu oOpalieHuii nanueHTos.

23.3. B ciyyae ecnm BO BpeMs JIMYHOTO NpUeMa OT IpakIaHdHA MOCTYIIaeT
MMCEMEHHOE OOpallleHie W/WId MaTepuasbl, OHH ITOJUIeXAT perucrpamuu B JKypHare
perucTpanyy obpanleHui MalMEeHTOB M PACCMAaTPHBAIOTCS B MOPAJIKE, YCTAHOBICHHOM
Hactosmm [TopsaakoM Al MUCEMEHHBIX 00paIleHuid.

2.4. Tpu paceMoTpeHnu ero 00pamIeH s Ipak JaHUH UMEET CIIeyIONIHe paBa:

2.4.1. llpemoCTaBisTh JONONHUTENbHBIE IOKYMEHTH M MaTepHadbl JIH60
obpamarscs ¢ Mpock00it 06 UX UCTPeGOBAHUMN.

2.4.2. 3HaKOMUTHCS C JOKYMEHTAMH ¥ MaTepUaIaMi, KACAIOIMMUCS PACCMOTPEHHUST
oOpaleHust, eClIM 3TO HE 3aTParuBaeT IIpaBa, CBOOO/IbI ¥ 34KOHHBIE HHTEPECH! APYTHX JIHL]
M, €CIIM B YKa3aHHBIX MOKYMEHTax U MaTepuanax He COJIEpIKATCS CBEICHHUS,
COCTaBJISIOLINE OXpAaHIEMYIO (eIepalbHBIM 3aKOHOM TaliHy, IIPAaBO JOCTYIIa K KOTOPOH y
JAHHOTO Ipa’kIaHNHA OTCYTCTBYET.

2.4.3. IomyunTh MUCHMEHHBIH OTBET IO CYINECTBY IIOCTaBJICHHBIX B OOpaIllEHUH
BOIIPOCOB.

2.4.4. TloBTOpHO OOpPATUTHCS C OOPAIICHUEM, €CIM MPUYMHEL, 10 KOTOPEIM OTBET
[0 CYMECTBY IIOCTABIEHHBIX B OOPAIeHHH BOIPOCOB HE MOT OBITH JaH, B HOCIEIYIOEM
6bUIN YCTPAHEHHI.

2.4.5. Ob6paturhecs ¢ xano0oil Ha MPHUHATOE MO OOpALIEHHIO pelleHHe WM Ha
netictBue (Oe3aeiCTBUE) B CBA3U C PACCMOTPEHUEM OOpAIleHNs B aIMUHUCTPATUBHOM U
(wn) cyieGHOM HOpsZIKE B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit deeparyi.

2.5. KimH¥Ka rapaHTHpyeT, 4YTO IIPU PAacCMOTPEHUM OOpalleHus He Oyier
JAOIYNICHO pas3IJIallicHUss CBEACHUH, COAEpKamMXcs B OOpalleHuy, CBEICHUM,
COCTABJIAIOIIMX BpadeOHYIO TaliHy, a TaKkKe CBEACHMM, KACAIOIIMXCS YaCTHOM IKUZHU
rpakxIaHuHa, 0€3 ero coriacus.

2.6. He nomyckaeTcs B3UMaHHUe INIATHI ¢ OOPATHBIIMXCS IPAK/IAH 3a AESTENBHOCTD,
CBSI3aHHYIO C PAaCCMOTPEHUEM 00paICHHMI.

3. Perucrpanust oGpamenuii

3.1. Bce mnocrymajomue B KnuHuKy nuceMeHHBle OOpalleHHs TpakKaad U
JNOKYMCHTBI, CBSI3AHHBIE C MX DPAaCCMOTPEHHUEM, NPUHUMAIOTCS U PETUCTPUPYIOTCS B
XKypnane peructpanuu oOpalieHuil NAlUEHTOB JIMIIOM, YIIOJMHOMOYEHHBIM Ha TO
NPUKAa30M IJJaBHOT'O Bpaya, B JIEHb IMOCTYIUICHUS.

3.2. B Xypnane peructpanyuu o0OpalicHUil MAIUEHTOB YKa3bIBAFOTCA:



3.2.1. ®. W. O. rpaxaaHuHa, MOJABIIEro 06pauieHue.

3.2.2. Anpec rpaxanyuHa, IOJaBIIEro 00palleHue, U JpyTriue KOHTAKTHBIE JaHHbIE
(npy UX HAJTUYWH).

3.2.3. laTa nocTyIuieHust oGpaneHus.

3.2.4. KpaTkoe coaepkanue obpanieHust (J0KyMEHTOB).

3.2.5. Pe3ynbrar paccMOTpEHHS.

3.2.6. [lara oTnipaBKu (Tiepeaun) rpak/IaHiHy OTBETa Ha 0OpaIleHue.
3.2.7. Cnocob nepenaun OTBeTA.

3.2.8. JInuo, moarorosusinee orBeT Ha obpaienue (. M. O. 1 JOIKHOCTD JIHIIA,
OTBETCTBEHHOI'O 34 PACCMOTPEHHE).

3.3. B cmyuae oOHapyXeHHs OTCYTCTBHS YKa3aHHOTO B TeKCTe OOpalleHus
IPHIOKEHHs 00 9TOM JIENaeTCsl COOTBETCTBYIONIAs oT™MeTKa B JKypHase periucTparum.

3.4. B ciyyae npunoxkeHus K 00paIleHHI0 OpUIuHaia JOKYMEHTa BMECTO KOIIHH
WM KOIIMU BMECTO OPUTHHAJIA, IIPU PaCX0KICHUH 9TOr0 (GaKTa ¢ JaHHBIME, YKa3aHHBIMU
B TekcTe ofpamieHus, o6 3TOM [eNaeTcs COOTBETCTBYIOLIas OTMeTKa B JKypHaie
perucTpanuu.

3.5. Ecnu ofpamienye rpaxkiaHiHa TIEPeJaHo B KIUHUKY B IIOPSIKE UCIIOJHEHUS
roCy IapCTBEHHOM (DYHKILMU MU IIEPECTAHO B MHOM IOpPSAKE, TO B JKypHa perucrpanuu
JOTIOJTHUTEIBHO BHOCATCH MCXOINMIIMI (PEruCTPallMOHHBINA) HOMEP M JaTa, OTMETKa O
(bopme U cpoKe UCITOTHEHUS.

3.6. Ilpu mnoBTOpHOM OOpaIleHUH IOKYMEHTY NPUCBAMBAETCS OYEpETHOM
PerucTpaloHHbi HoMep. IT0BTOpHBIM cunTaeTcs oOpalleHue, IOCTYUBINEE OT OAHOIO
1 TOTO )K€ JIMIIA [T0 OJHOMY U TOMY K€ BOIIPOCY, €CIIH CO BPEMEHH IIOauH [EPBOIO UCTEK
CPOK pacCMOTPEHMUS MJIH 3asBUTEIb HE yIOBIETBOPCH JaHHBIM €My OTBETOM. II0OBTOpHEIE
oOpameHus craBiTcs Ha KOHTponb. Ilpu paGoTe ¢ HMMM MOXOMPAIOTCS HUMEIOIIHECS
JOKYMEHTHI 110 IPEABLIY UM OOpaIICHUAM TaHHOTO 3asIBUTEIS.

3.7. He cunTaroTcs NOBTOPHBIMU OOPAIIEHUS OXHOTO W TOTO K€ IPaKAaHMHA 110
pasHeIM BompocaMm. Ecam 3agBuTens NpUCIal HECKOJIBKO OOpalleHdil IO pasHbIM
BOIIPOCAM, KaXK[0€ U3 HUX PETUCTPUPYETCS U pacCMAaTPUBAETCS CaMOCTOATENBHO.

4. PaccmoTpenne o0pameHuii

4.1. Kaxxoe MICbMEHHOE OOpalleHue [epeaeTcs rIaBHOMY Bpady KIMHUKH IS
IPEIBAPUTEIBHOIO PACCMOTPEHUS M IPUHATHS PEIICHWsT O €ro JajbHeiiiem
PacCMOTPEHUHU.

4.2. 11o xaxxaoMy 0OpalleHUIO [NIABHBIN Bpay HE MMO3HEE YeM B IBYXTHEBHBIN CPOK
IpuHUMaEeT OJHO U3 CJ'IQIIYPOII.II/IX pCHIeHHle



4.2.1. Tlpunare obpaleHne K PacCMOTPEHHMIO W TEPENATh €ro B pabory nuny,
OTBETCTBEHHOMY 32 PabOTy ¢ OOPAIIEHHUAMMU TIALUEHTOB, JTHOO HHOMY YHOTHOMOYEHHOMY
I7IaBHBIM BPa4oM JIHILY .

4.2.2. OcraBute oOpameHue 0e3 paccMOTpeHHst (B ClIydae aHOHUMHOIO
oOpalueHus).

4.3. He nomyckaercs Hanpabienne oOpalieHust i JalbHEHIIEro paccMOTPEHHMs
TOMY JMOJUKHOCTHOMY JIUITY, Ha ICUCTBHE KOTOPOIO IPpakAaHUH NPUHOCHT XKajlo0y.
4.4. IIpn paccMOTpeHUH 00paLICH s YIIOJHOMOYEHHOE JIUIO 0653aHO:

4.4.1. BauMarenbHo pa3o0paTbCsi B CYTH BOIpPOCa, B ¢JIydae HEOOXOIUMOCTH
OpraHM30BaTh IPOBEPKU Ha MECTAX, PUHATH MHBIE MEPHI IS OOBEKTUBHOIO paspelieHus
BOIIpOCA.

4.4.2. IIpunATE 060CHOBAaHHOE PEIICHHE I10 00PaAIEHHMIO.

4.4.3. CooOUTH 3a9BUTETIO B MUCEMEHHOM (hOpME O pelIeHu , PUHATOM IO €ro
00palleHuro, ¢ HEOOXOJUMBIM 000CHOBAHUEM.

4.4.4. B ciyuae HEOOXOAUMOCTH PA3bACHUTD MOPSIOK 00KATOBAHMUS PELICHHA.

4.4.5. OGecneunTh KOHTPOJb 33 CBOEBPEMEHHBIM U IMPABUILHLEIM HCIIOJHEHHEM
NPUHATOrO 10 pe3yJIbTaTaM OOpaLeHUs PELICHN.

4.5. OtBer Ha o0palneHue, NomyuYeHHoe Ha OyMakHOM HocuTele, 0popMIISeTcs Ha
OaHKe KIMHMKM, IIOMIMCHIBACTCA YIOJTHOMOYEHHBIM JIMIOM, DETHCTPUPYETCS U
HaIPaBJISIETCs 3assBUTENIO 110 IIOYTOBOMY a/IpECy, YKa3aHHOMY B OOpaleHuy.

4.6. [lpyn nHanvumu B TeKCTe OOpAIEHUs KOHTAKTHOrO TejehoHA TpaXkJaHUH
YBEIIOMJISIETCSL O FOTOBHOCTH OTBETA Ha €ro OOpallleHue M BO3MOXKHOCTH 3abpaTh €ro
JIMYHO, MY yCIIOBUH MPEABSIBIICHUSA JOKYMEHTA, Y IOCTOBEPSIIOLIETO JIMYHOCTD, B YA00H0E
11 HETO BpeMsI B IIPE/eIax 4acoB padOTHl KIMHUKY. [Ipu HesIBKe rpakIaHiHa 38 OTBETOM
1160 MPY €ro OTKa3e SIBUTHCA 32 HUM, OTBET Ha OOpAll€HHe HAIIPABIAETCs eMy IO IOYTe
HE MO3HEE ITOCICIHETO JIH CPOKA PACCMOTPEHUS 00pallleHuH rpaskaaH.

4.7. Cpok paccMOTpeHuUs 00palleHus, YCTAHOBIEHHBINA B COOTBETCTBUU CO CTAThEMH
31 3akona P® «O zamure npas norpedureneit» — 10 KaleHTapHBIX THENW €O JHI €ro
NOCTYIUICHUSL.

4.8. B cinydyae HEOOXOAMMOCTH NPOBENCHUS MEIMIMHCKON 9SKCIEPTU3BI WK
HAIM4YMs MHBIX  (AKTOPOB, [ENAIOUIMX HEBO3MOXKHBIM OTBET IO CYINECTBY B
YCTaHOBJIEHHBIH CPOK, 3asBUTENIO HAIIPABISIETCS OTBET €. YKa3aHHEM CPOKOB TOATOTOBKH
OTBETA I10 CYIIECTBY ¥ 0OOCHOBAHUS OTJIOXKEHUS PELICHHUS €ro BOIIpoca.

5. OcobenHocTH paccMOTPeHHs] NMHCBMEHHBIX OOpAalIEeHMIl, MOCTYNHBINUX B
3JIEKTPOHHOH popme

5.1. IlncemenHbIe 0OpalleHUs B QNEKTPOHHON (HOpMe MOTYT OBITH IOJAHEI JABYMsI
crocobaMu — MOCPEACTBOM 3JIEKTPOHHOIO COOOINEeHMST AuO0 IyTeM HarpaBlIeHHUs



IMMCEMEHHOTO O6paH.ICHI/I51 CO BCEMHU HGO6XOIII/IMBIMH OaHHBIMH Ha BJleKTpOHHHﬁ ajpec
KIIHHHKHA.

5.2. Jlna mpuema oOpameHuit rpaxkiaH B (opme DIEKTPOHHBIX COOBMIEHMTT
IPAMCHACTCA CHEUHATU3HPOBAHHOS HPOrpaMMHOE OOECIIEUCHHE Ha CaiiTe KIUHUKH,
NpEIy CMaTPUBAIOLIEE 3aIIOJHCHUS 3asBUTEIEM PEKBU3UTOB, HEOOXOMUMBIX Il paBOThI C
o0paleHUsIMA U ISl TIHCBMEHHOTrO OTBETa. B Cllyyae He 3aIOIHEHHS yKA3aHHbIX
PEKBU3UTOB CHCTEMa IPOTPaMMHBIMH  CPEICTBAMU HHQPOPMHUPYET 3asgBUTEII O
HEBO3MOXKHOCTH IIPUHSTE €ro oOpalieHme.

5.3. Ilpu HanpaBaeHUK IMCBMEHHOTO 00paIEeH s Ha 9JIEKTPOHHBIN aApec KINHUKH
OHO 0(OPMIISICTCS B TIOPAIKE, YCTAHOBIEHHOM IS IMCBMEHHBIX 00palieHHil.

5.4. Jluno, OTBETCTBEHHOE 3a PErHCTPALMIO OOPAIIEHHH, MOCTYIUBIIKX B
3NIEKTPOHHOH (hopme, 00:13aH0 BHECTH NOJTyYeHHOE obpaienne B XypHan perncrparmu B
€Hb €ro MOCTYILICHHU.

5.5. B ciyyae eciu B 0OpauleHUM 3aABUTENIEM yKa3aH ajipec SJI€KTPOHHON HOUThI,
110 3TOMY 3APECy OTMPABIIAETCA YBEIOMIEHHE O PETUCTPALIMU O0paLIEHH .

5.6. OOpamenue, NOCTYNHBIIEE B ICKTPOHHON (OpMe, pacrleyaTsBaeTCsi Ha
OyMaXHOM HOCHTENe, U JalbHeduras paboTa ¢ HUM BENETCS, KAK C MUCHMEHHBIM
oOpalenreM. '

5.7. OtBeT Ha O6palleHHe, NPEACTABICHHOE B (OPME JIEKTPOHHOrO JOKYMEHTA,
HAIIPaBJIAETCAs B (OpPME SJIEKTPOHHOTO TOKYMEHTA 10 aipecy dJIeKTPOHHOW IOUTHI,
YKA3aHHOMY B OGDAIUCHHH, U B IHCHMEHHOH (OPME 110 TIOYTOBOMY afpecy, YKa3aHHOMY
B 00panieHyu.

6. Oco0eHHOCTH pacCMOTpPEHHSI YCTHBIX 00palieH i

6.1. Ycrablie o6pameHus MOTyT OBITh CICIAHEI BO BpEMS JIMYHOTO IIpHeMa IIaBHOTO
Bpaya KJIMHUKYA WIK YIIOJTHOMOYEHHOTO UM JIMIIA.

6.2. I'paduk JIMUHOrO IIpUEMa YTBEPKIAETCS PYKOBOACTBOM KIMHUKH.

6.3. Jlmyupld npueM TpaXk[IaH HPOBOAMUTCS B  IOPSAKE OYEpPEIHOCTH.
IIpesBapuTenbHas 3a0UCh Ha JUYHBIA IIPHEM BO3MOXKHE, €CJIM 9TO IPELYCMOTPEHO
JIOKQJIbHBIMU IIPABOBBIMU aKTaAMU KIIHHHUKH.

6.4. YcrHOe OOpalieHHe OOMKHO OBITh CHENAHO C y4yeToM TpeOOoBaHMUIA,
U3JI0XKEHHBIX B IyHKTe 2.3 Hacrosuuero [lopsaka. -

6.5. Peructpamyro ycTHOro oOpalieHust OCyINECTBIAET JIMLO, BEAYINEe TMYHDIIM
[IpYEM, B MOMEHT 00pallCHHSI.

6.6. YcrHbIE 0OpallieHUs TIABHEIN Bpay KIIAHUKK WIH YIIOJHOMOYEHHOE UM JIUIIO,
BEyLU€ee JIMYHBIN IIPUEM, CTAPAETCs paCCMOTPETh Ha MecTe. B ciiyuae eciiu U3jio/kKeHHbIE
B o0pamieHuu (akThl M OOCTOATENBCTBA SBISIOTCS OYEBHAHBIMH U He TpeOyIoT
JOIOJIHUTEIEHON IIPOBEPKH, OTBET Ha OOpAIlEHHE C COMIACHS TPakKJaHHHA MOJKET OBITH
JIaH YCTHO B X0JIe JINYHOT'O IpUeMa.



6.7. Ecnu o6pamenue TpeGyeT JeraibHOro u3yueHus 1/ Wik NpUBIeUeHUs IPYTUX
Jn, 3aTpeOOBaHMs OOBACHEHMH, NOKYMEHTOB U T.IL, 3aSBUTETIO BO BPEMs JIMIHOIO
MpUeMa PashICHIIOTCS MNOPSAMOK U CPOKM OTBETa Ha OOpallleHHE B COOTBETCTBUHU C
NPaBHU/IAMH, YCTAHOBIEHHBIMU HACTOSIIAM 110PAAKOM JUTS MHCHMEHHBIX oOpatenuii. B
3TOM cilyyae emy Oyner NaH NUCBMEHHEIl OTBET IO CYLIECTBY IOCTABIEHHBIX B
o0paleHuu BOIPOCOB.

6.8. B cyuae ecnu B oGpalneHun COREPIKATLCA BOIPOCH], peLICHHUE KOTOPBIX HE
BXOIUT B KOMIIETCHLMIO KIMHUKH, TPAXJAHUHY JA€TCS Pa3bsCHEHME, KyJa U B KaKOM
MOPSIIKE MY ClIeIyeT 0OpaTUThC.

7. OcoGenHocTH oTBeTa Ha oOpameHHsl, OQOPMIIEHHbIE C HAPYMIEHHEM
00513aTeJILHBIX TPeGOBAHMIA

7.1.  AHoHMMHBIE oOOpamleHMd, a TaKKe [UCHMEHHBIE OOpAIleHUs, He
COOTBETCTBYIOLINE TPEOOBAHUSM, yCTAHOBIECHHBIM ITyHKTOM 2.2 HacTosuiero [Topsaka, He
paccmarpuBarotest. B JKypHaie perucrpaiyu oOpamieHunii nanieHToB Ipy 5TOM AeaeTcs
OTMETKa 00 OTKa3e B PacCMOTPEHHH OOpAIIECHUS IPaKJaHUHA M KPATKOE OIMHCAHIE
NPUYMH IPUHITHUS TaKOTO PEICHMS.

7.2. Ilpu mONy4YeHMHM IHCBMEHHOTO OOpAaleHHs, B KOTOPOM  COJEPIKATCS
HELEH3YPHBIC MO0  OCKOPOWTENbHEIE BHIPAXKEHHS, YIPO3Bl KU3HH, 3JO0POBBIO
COTPYJHUKOB, WICHAM X CEMEH U OJIM3KHUM, a TAK)Ke UMYIIECTBY KIMHUKM, OPraHU3aL1s
BIIPaBE OCTABUTH OOpalieHue 0e3 OTBETa 110 CYIIECTBY MOCTABICHHBIX B HEM BOIIPOCOB U
COOOWMTh  IpakKNaHWHy,  HANpaBUBIUEMY  OOpaleHHe, O  HEJOIYCTUMOCTH
3JI0yIOTPEOJICHHS TPABOM.

7.3. B ciyyae eciM TEKCT NMCBMEHHOTO OOpamIeHUs] HE IOAJAETCS MPOYTEHHIO,
OTBET Ha OOpalleHUe He NaeTCs, H OHO He IIOUIEKUT HANPABICHUIO HA PACCMOTPEHHUE, O
YeM B T€UCHHME CEMU AHEU CO [HS PErUCTpalry OOpaIleHUs cOOOIaeTes TpakIaHuHy,
HarpaBuBlIeMy oOOpalleHue, €cid ero (GaMuinds ¥ II0YTOBBIA agpec MOMNAIOTCS
IIPOYTEHUIO.

7.4. B ciyvae eciu B MMCHMEHHOM OOpAIleHUU MPaXIaHUHA CONEPKUTCS BOIIPOC.
Ha KOTOPBIA €My HEOIHOKPATHO JAaBaUCh IUCHMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3H C
paHee HapaBJIABIIMMUCSH OOpAIEHHAMHE, 1 IIPU 3TOM B 0OpallleHUH He PUBOJIATCS HOBbIE
JIOBOIBI  WIIM  OOCTOATENBCTBA, TO  JAHHOE OYepeJHOe OOpalleHHe MNpPHU3HAETCs
Ge30CHOBATENbHBIM, U NIEPEIHCKA ¢ IPAKIAHMHOM I10 JTAHHOMY BOIPOCY NPEKPAIIACTCS.
3agBUTENb YBEOMIISETCS O IPUHIATOM PEIICHHH.

7.5. B ciyyae eciiy OTBET II0 CYIIECTBY ITOCTABICHHOrO B OOpAIIEHUN BOIIPOCA HE
MOXeT ObITh JaH 0e3 pasialleHus CBENCHHUHN, COCTABJIAIOLIMX OXPAHAEMYIO
(enepanpHbIM 3aKOHOM TaliHy, 3asSBHTEIIIO COOBINAETCS O HEBO3MOKHOCTH JaTh OTBET 10
CYyIIECTBY IMOCTABIICHHOIO B HEM BOIIPOCA B CBA3M C HEJIOIYCTUMOCTBIO pasrianieHus
YKa3aHHBIX CBEICHUM.,

7.6. Ecium B oOpalieHMH COMEPXKATCS CBENEHUS O IIOArOTABIHBAEMOM,
COBEPIIAEMOM MJIM COBEPIIEHHOM IPOTUBOMPABHOM ICHCTBHMM, a TaKKe O JIULE, €ro



rOTOBALIEM, COBEpHIAOMIEM WM COBCPLINBIIEM, o6pa1ueHHe HaIlpaBJIICTCs B
YHOJIHOMOYECHHBIC T'OCY HJAPCTBEHHEIEC OpraHbl B COOTBETCTBUU C IMOJABEIOMCTBEHHOCTEIO.

7.7. OcHOBaHMEM /I OTKA3a B PACCMOTPEHHMM OGPAIIEHHS, [OCTYIHMBIIErO B
JIEKTPOHHOM (OpME, TaKKe ABILIIOTCS yKA3aHKE aBTOPOM HEHAEHCTBUTENBHBIX CBEICHHI
0 cefe W/MIM ajpeca [l OTBETA, HEBO3MOKHOCTL PACCMOTPEHHS OOpalieHns 6es
HEeOOXOMMMBIX JOKYMEHTOB U JINYHOM IOITHUCH.

8. XpaHeHHe NHCbMEHHBIX 00pAINEHMIl H CBA3AHHBIX ¢ MX PACCMOTPEHHEM
MaTepPHAJIOB

8.1. JlenonpousBoACTBO 1O OOPAIIEHHsM TPaXIaH OCYUIECTBISAETCS JIHIIOM,
YIOJHOMOYEHHBIM HA TO (JIABHBIM BPAaYOM KIMHHKH, KOTOPOE HECET IEPCOHATBHYIO
OTBETCTBEHHOCTH 34 COCTOSIHUE JENONPON3BOICTBA U COXPAHHOCTE JOKYMEHTOB.

8.2. OOpamenus rpaxaad, KOMui OTBETOB HA HUX U JOKYMEHTBHI, CBS3aHHBIE C X
paccMoTpeHHeM, (OPMHPYIOTCS B Jiela B  COOTBETCTBMH C  yTBEPIKACHHOI
HOMEHKJIATY PO,

8.3. Ilpi HEOOXOAMMOCTH HANPABJICHNUS WM BO3BPATAa CAMOro OGPAIICHHS [IOCIe
Cro  pacCMOTPEHUS B JPYrH€ TOCYNAPCTBEHHBIE OPraHbl, OPraHbl MECTHOTO
CaMOYNpPABJICHUA WIH HHOMY JOJDKHOCTHOMY JIMIy B MAaTE€pUaibl [0 MHUCHMEHHOMY
00palleHMIO OMIMBAETCS Er0 KOTIHS, a TAK/Ke KOIUU COMPOBOIUTEIBHOrO JOKYMEHTA 1
OTBETa aBTOPY.

8.4. OpuruHaiasl JUYHBIX TOKYMEHTOB, IPWIOKEHHBIE K IHCBMEHHOMY
o0paleHuo, K ey He MPUOOIAIOTCS, a BO3BPAIIAIOTCS ABTOPY OBPAIIEHHS IyTeM
NTUYHOTO BPYYCHHUS HIIH HHBIM CIIOCOOO0M, 0OECIICUHBAIOLIMM UX COXPAHHOCT.

8.5. B ciywae monyueHMs NOBTOPHOTO OOpalleHMs WM NEepeadud 3asBHTE/eM
AONIONHUTENBHBIX JOKYMEHTOB, OHM MOAIIMBAIOTCS K MIEPBOMY 0OpPAILEHHIO.

8.6. Cpox XpaHeHHs OOpalleHMH TPaKIaH M JOKYMEHTOB, CBSI3aHHBIX C HX
paccmoTpenueM — 5 sieT. I10 nereueHnH yCeTaHOBICHHOTO CPOKA XPAHEHHs JOKYMEHTHI 110
oOpalleHus M TIpaXJaH IOMIEKAT YHUYTOKEHHIO B TOPSIKE, YCTAHOBIEHHOM
PocapxuBom.

9. KoHTpoJib 32 cO0/II0leHHEM MOPSIIKA PACCMOTPEHUs 00palennii

9.1. Kourposs 3a COOMIONEHMEM NOPSAKA PACCMOTPEHMs OOpAINEeHUI IPaykiaH,
YCTaHOBJICHHOT'O 3aKOHOJATENILCTBOM U HacTosIuM [TopsiikoM, Bo3araercs Ha IIIaBHOTO
Bpaya KJIMHUKHA UIU YIIOJIHOMOYEHHOE UM JIUIIO.

9.2. ExexBaprajipHO BO BTOpPOH JeKaje IOCTIENHEro Mecsua TJIaBHOMY Bpady
KIIMHUKH TPEIOCTABIACTCS OTYET O KONUYECTBE, (Gopme, COmepKaHuy OOpalleHud u
OTBETOB Ha HMX, KOTOPBI COCTABIISIETCS JIMIIOM, OTBETCTBEHHBIM 3a paboty ¢
00paIleHUsIMU MAIUEHTOB.

9.3. COTpyAHMKM KIMHHKH, OCYINECTBIAIOIIHE PACCMOTPEHHE MHUCHMEHHBIX
oOpameHuii ¥ JMYHBIM TIpHEM TpakJaH, HECYT OTBETCTBEHHOCTh 3a IIPABHIBHOCTH
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IPUHATBIX MEP, a TAKXKE 32 COOTBCTCTBHE 3aKOHOMATENBCTBY NPHUHATHIX JTUYHO HUMU
peLIeHNA, TaHHBIX PEKOMEHIAINH, Pa3bIACHEHHI.
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