ITPUKA3 Ne 2-x/2024

o BHeapenun [IpaBui BHyTpeHHEro pacnopsaka
B 000 “Cromarosor JI. A.”

r. Mocksa «19» suBaps 2024 r.

B cootBercTBHE ¢ PenepanbHbM 3aK0HOM OT 21 HOs10pst 2011 roma Ne 323-®3 «O6 OcHoBax oXpaHbl
3M0poBbsl rpakmaH B Poccuiickoit @enepanmu» B nensx obecredeHust [IpaBuin BHYTpeHHEro
pacmopska

IMPUKA3BIBAIO:

1. VtBepauts Ilonoxenue o BHyTpenneM pacnopsake B8 O00 “Cromaromnor JI. A.” (mpunaraercs)

2. T'enepanpHOMy mupexTopy ApkambeBy Anekcanapy CepreeBHUy O3HAKOMHTH METHITHHCKHI
nepconann OO0 “Cromaromor JI. A” ¢ TpeboBaHMAMH, CBS3aHHBIMH C BHeJApeHHeM IlpaBun
BHYTPEHHETO PacIopsiIKa.

3. 'enepansHOMy aupeKkTopy ApkanseBy Anexcannpy CepreeBudy pasMecTHTh [IpaBuia moBeieHus
DAIMEeHTOB, 3aKOHHBIX IIpeJCTaBUTENCH NanueHTOB M mocerutenei Ha wuHpo cremge 000
“Cromaromor JI. A.”.

4. I'enepanbHOMY IMpEeKTOPY ApKaabeBy Asekcannpy Cepreesudy B3sTh 0] KOHTPOJIE HCIIOTHEHHE
[Ipasui BHyTpeHHero pacnopsaka B OO0 “Cromarosor JI. A.”.

5. KoHTponb 3a HCTIOJIHEHHEM HACTOSIIEr0 IPHKaA3a BO3JIarai Ha ceds.

['enepanbHbBIi 1UpEKTOP

000 «Cromaronor JI. A.»




YTBEPXJIEHO
['eHepaTBHEI TUPEKTOD

000 «Cromaromor JI. A.»

Apkanees A. C.

1.00mue moao0xKeHH

1.1 TlpaBuna BHYTpPEHHEro pacnopsaka o0s3aTeabHbI I NaIHEHTOR, HX 3aKOHHBIX TIPEICTABHTECH
H TOCETUTEJIEH.

1.2 HeobxoammocTs cobmonenus «IIpapun BHyTpEHHETO PACTIOPS/IKAY PETYIHPYETCS IeHCTBYIONHM
3aKOHOZATENILCTBOM, Ha OCHOBaHUH cT. 27 ®enepansHoro 3akona ot 21 Hosbpst 2011 r. N 323-03
"O6 ocHOBax OXpaHBI 37I0pOBLA rpaxknan B Poccuiickoit Menepanum, a Takke HA OCHOBAHHH HHBIX
nerctByromux IIpuxazos u [loctanosnenuit M3 PO.

1.3 IlpaBuia BHYTpEHHETO paclopsjika BKJFOYAIOT: NpaBa IAUEHTOB, O0S3aHHOCTH MAHEHTOB,
NOPSAIOK pa3pelneHus KOHQIUKTHRIX cuTyarmii Mexay OO0 “Cromaromnor JI. A.” W mamuenToM,
IOPSOOK TIPENOCTABICHHS HHOOPMAIMH O COCTOSHHH 3/I0POBbS MAIHEHTa, TPABHJIA TOBEIECHHS
marreHToB OO0 “Cromaromor JI. A.”

1.4 IIpuem manmento OO0 “Cromaromor JI. A.” oCymeCTBISIETCS CTPOro MO NpedBapHTEILHOK
3alMCH B Yachl paboTEI MEIUITMHCKOTO 1ieHTpa: exenHesHo ¢ 10.00 xo 20.00.

1.5 B 00O “Cromarosor JI. A.” He BBLIAIOTCS IUCTKH BPEMEHHON HETPYI0CIIOCOOHOCTH.

1.6 Ocnopnas pesrenprocTs OO0 “ Cromaromor JI. A.” okasaHde KOHCYJIBTATHBHON TOMOIIH
BpaYaMHu-CIICIHATMCTAMU | ITPOBEICHHE MEAMITHHCKHX BMEIIATEILCTB.

2. IlpaBa nauueHTa
IIpu obpamiennu 3a MeIMIMHCKOM TOMOIIBIO U e MOJyYeHHH MAIMEHT (3aKOHHBIH TIPeICTABUTED)
HMMEET MIpaBo Ha:
2.1 VBaxutenbHoe ¥ ryMaHHOE OTHOMICHHE CO CTOPOHbI PaGOTHHKOB M APYTUX JIMI], YIACTBYIOLIHX B
OKa3aHWH MEAMIMHCKOM ITOMOLIIM;

2.2 Ilony4yenne wHdopManuu o (aMHIHH, UMEHH, OTYECTBE, JODKHOCTH M KBATH(HKAIHH €ro
JIEYAIIEr0 Bpaya W JPYIHX MOJDKHOCTHBIX JIMI, HEMOCPEACTBEHHO YYacTBYIOIIMX B OKA3aHHM €My
' MEJMIITHCKOI OMOIIH;

2.3 OOGcnemoBaHue M JieYeHHE B YCIOBHSX, COOTBETCTBYIONIMX CAHHTAPHO-THIMEHHYECKHM W
IIPOTUBOIITH/IEMHUCCKAM TPeGOBAHMSAM;

2.4 JToGpoBompHOE HH(OPMHPOBAHHOE COIJIACHE TAIMEHTa HA MEAHIHMHCKOE BMEINATENBCTBO B
COOTBETCTBHH C 3aKOHO/IATEIILHBIMH aKTAMU;

2.5 Orxas oT oka3aHus (IPEKPAIEHHsT) MEIUIHHCKON TOMOIIH

2.6 O6parnenue ¢ xanoboif K TOJHKHOCTHBIM JIMIAM, a TaKXkKe K JOKHOCTHBIM JIHIAM BBIIIECTOSIIEH



OprafHH3allyim,

2.7 CoxpaHeHHe MEIUIMHCKMMH pabOTHHKaMH B TaiiHe HH(OpMaluk o (akTe ero obpalleHud 3a
MEeIUIMHCKOH IIOMOIIBIO, COCTOSIHHH 3/I0POBbS, THArHO3€ H MHBIX CBEICHHH, MONYYCHHBIX IIPU €T
oOclieIoOBaHHHE M JICUYEHHH, 32 HUCKIIOYCHHEM CJIy4aeB, IPeIyCMOTPCHHBIX 3aKOHOAATEIbHBIMH
aKTaMH;

2.8 IIpaBo Ha moJy4eHHE B JOCTYHHOH ¢opMme NOIHOH HMHPOPMALUH O COCTOSHHH 3[0POBBS,
TPUMEHSEMBIX METOaX AWACHOCTHKH M JICYCHMS, a TaKKe Ha BHIOOP JIOBEPEHHBIX JIUII, KOTOPBIM
MOXeT OBITE Iepeana HHGOPMAIHL O COCTOSIHUH €I0 310POBbI.

3.0083aHH0CTH NAIIHEHTA

[pu oGpalieHnH 32 MEAUIAHCKON TOMOIIIBIO TTAIUEHT (3aKOHHBIH IIpeICTaBUTENb) 00s3aH:

3.1 IlpennsSBHTH YIOCTOBEPEHHE THYHOCTH (ITACTIOPT, JUIsE HECOBEPIICHHOIETHHX — CBHIECTEILCTBO O
POIKICHHH H ITACIIOPT 3aKOHHOT'O ITPEJICTABUTEJISL), X IMEIOIILYIOCS MEUITHHCKYIO JOKYMEHTAIHIO (IIPH
HaIMYMH) B COOTBETCTBHH C JCHCTBYIOIIMMHM HOPMAaTHBHBIMM aKTaMd Ipd OOpalleHHu 3a
MEIHAITMHCKOH TOMOIIBIO.

3.2 OmnaTuTth B yCTaHOBICHHOM mopszake Ha ocHoBaHuM lIpeiickypanta OO0 “Cromaronor JI. A.”
CTOUMOCTE OKa3aHHBIX MEJHITUHCKHX YCIIYT.

3.3 Cobmopars npasuiia BHyTpeHHero pacnopsjika OO0 “Cromarosnor JI. A.”.
4. IlpepocraBieHHe cBeJeHUH NAMEHTAM U 3aKOHHBIM MpPeICTABUTEISAM

4.1 CBeneHHSI O COCTOSHHMH 3JI0OPOBBSl IALMEHTOB IIPEJIOCTABISIIOTCS JICYAMMHA BpadaMé TOJBKO
HalMEeHTy U €T0 3aKOHHBIM IIPEACTaBUTENIM B IMYHOU Oeceie cornacHo cr. 22 deaepanbHOro 3akoHa
ot 21 Hos6ps 2011 1. Ne 323-03 «O6 ocHOBax 0XpaHbl 3/J0pOBks I'paxkiad B Poccuiickoit @enepanuny.

4.2 CBeneHHsL O COCTOSHHH 3JI0POBBSI HECOBEPIICHHOIETHErO MAIHEHTa APYTHM POACTBEHHHKAM (B
TOM wuHcie, OadylikaM H Jelylikam) IpPeIOCTaBIsAIOTCS TOJBKO C IMHCEMEHHOTO pa3pelleHHs
3aKOHHBIX IPEACTABUTENCH WJIH HOTAPUAILHO 3aBEPEHHOH JIOBEPEHHOCTH, IPEAOCTABICHHOM
POICTBCHHHUKOM TIAIHEHTA.

4.3 Bepmaya BBIIHCHBIX OIOHKPH30B U3 amOynaropHoi kaptelt OO0 “Cromaromor JI. A.”
OCYILIECTBIIAETCS JIeYallluM BpadyoM B ¢pok oT 3 10 10 pabounx aHe# ¢ MOMEHTA [IOJa4YH MHCHLMEHHOTO

3asIBJICHUS TAlHEHTa WM €ro 3aKOHHOIO IIPEACTaBHUTENls Ha WMs TeHepalsHoro mupekropa OO0
“Cromaronor JI. A.”,

5. Ilopsok paspemenns KOHQIHKTHBIX CHTY LA

5.1 B ciiy4ae HapyIneHus npas nalKeHTa, HalueHT (ero 3aKOHHbIA [PEICTABUTEND ) MOKET 00pPaTHThCS
€ %anob0i HEMOCPE/ICTBEHHO K TeHEPAIBHOMY TUPEKTOPY (3aMECTUTENIO TUPEKTOPA 10 MeIUITHHCKOM
gacti) OO0 “Cromarosnor JI. A.” B mpueMHBIe Yachl /i1 IPaXIaH IO OOIMUM BonpocaM KaKIBIH
paboynii yerepr ¢ 18.00 mo 20.00.

5.2 CHopel, CBA3aHHBIE C OKAa3aHHEM MEIHIMHCKOW TIOMOINH, pEmAaTes ¢ 00s3aTelIbHBIM
IPUMEHEHHEM JI0CYACOHOT0 MOPsJIKa, 4 TAKKE B paMKaX JEHCTBYIOIIEro 3aKOH0[aTe/IbCTRA.

‘ 6. 3akI0MHTEIBHBIE TOT0KEHUS
6.1 Ilo Bcem Bonmpocawm, He BomeamuM B [IpaBuiia BHyTpeHHero pacropsaka Q00 “Cromaromnor JI.



A.’ CTOPOHBI, PYKOBOJICTBYETCS AEHCTBYIOINM 3aKOHOJATENLCTBOM H BHYTPEHHHUMH JIOKAIBHBIMH
aktamMu OO0 “Cromarosor JI. A.”.

['enepasbHBIN JUPEKTOP
000 «Cromaronor JI. A.»

ApkazbeB




IIpaBuia noBeAeHus NANHEHTOB, 3AKOHHBIX NIPeACTABUTE/ICH H MOCeTHTeIeH 000

YTBEPXJIEHO
['eHEpaIBHBIA JUPEKTOP
000 «Cromaromor JI. A.»

ApxanpeB A. C.
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“CromartoJor
JI A ”

Hacrostmuit noxanbHbI akT paspaboTaH B COOTBETCTBHH C JEHCTBYIOIMM 3aKOHOMATEILCTBOM, Ha
ocHoBanu¥ cT. 27 ®enepansHoro 3akoHa ot 21 HosaOps 2011 r. N 323-03 "O6 ocHOBax OXpaHbI 3T0POBLS
rpaxaas B Poccuiickoit @eneparn’.

L.

Hacrosmue IlIpaBuna paspaboransl mns ontumuzaimu paborsr OO0 “Cromaromor JI. A.”,
HOBBIIICHUS Ka4ecTBa pabOTHl BpadeOHOro M MHOrO HepcoHalia, Ui COOIOAEHHS KOHTPOJIS 3a
Ka4eCTBOM OKa3aHHUS yCIYT.
ITarmenT U 3aKOHHBIH MpeacTaBUTeNb NpH nocemenurn OO0 “Cromatomor JI. A.” HOIKHEI HMETh
JOKYMEHTBHI, TOATBEPKAAIOIINE THYHOCTb.
[TanMenT ¥ 3aKOHHBIH IIPEJCTaBHTENb IanueHTa o0s3aHbl COOIIOIaTh OOIECTBEHHBIA MOPAIOK,
IPOTHBONIOXKApHYI0  0e30macHOCTh H  CaHMTapHO-3MHIEMHOJIOTHYECKHE  TpeOOoBaHHS,
OpeAyNpekaaTe H IPeceKaTh TEPPOPHUCTHYECKYIO JESTENbHOCTh, IPECTYIUICHHS H  HHBIE
a/IMMHUCTPAaTHBHBIC IPaBOHAPYIIIEHHS.
B 000 “Cromaronor JI. A.” 3ampemniaercst:
° IIpoHOCHTE B IIOMEIEHHE ONACHBIE, SOBUTHIE, B3PLIBOOITACHBIE BELIECTBA, OTHECTPEILHOE,
XOJIOAHOE, TPAaBMATHYECKOE M Ta30BO€ OPYKUE, CIIMPTHBIC HAIMMTKA M HHEIE BELIECTBA,
BBI3BIBAIOIIHE YTPO3Y U MEJUIMHCKOr0 niepcoHana u nocetutened OO0 “ Cromarosor JI.
A7,
Wmets nipu cebe KpynHOTabapuTHEIE IIPEIMETEL.
Haxonutsed B cnysxebupix nomemmennsx OO0 “Cromarosior JI. A.” 6e3 paspelnenus.
KypHTs B 31aHHH H B MecTax, He OTBEACHHBIX /Ul KYPEHHS.
[TocemaTs KIHHUKY B aJIKOTOJBHOM, HAPKOTHUECKOM COCTOSHHH.
HcnonbsoBaTs MOOHIBHBIH TesehoH st GOTO- H BUAEOCHEMKH BHYTpH KimHuKH Q0O
“Cromaromnor JI. A.” 6e3 paspernenns Aamunuctpanun OO0 “ Cromaroror JI. A.”.
° Hcnonb3oBath MOOHIIBHBIH TenedOH T TPOMKHX PasroBOPOB M 3BOHKOB BHYTPH KIMHHKH
00O * Cromaromor JI. A.”.
BBIHOCHTE M3 KIMHHKY JIOKYMEHTHI, IIPEAOCTABICHHBIE /ISl 03HAKOMIIEHHSL.
M3piMate OKYMEHTHI H3 MEIMLIUHCKHX KapT, PE3YILTaThl 06C/Ie10BaHHIH.
PexiiaMupoBaTh BHYyTpH KIIHHHKHA YCIyTH U TOBaphl, 63 paspemenus Aqmuanctparun 000
“Cromaronor JI. A.”,
° IIperpaxnare noctyn TpaHcmopra Ha Beixozae knuaukn OO0 “ Cromaroor JI. A.”.
ITpu oOweHyy ¢ MeTUIIMHCKHM HEPCOHANIOM, a Tak)Ke WHBIMU HOCETUTENSIMH KIMHHUKH NAlHEHT |
€r0 3aKOHHBIH MPECTABUTENE 0083aHBI COOIIOATE IIPABHIIA YBAKHTEIHHOTO U JOOPOIKEIATEILHOTO
OTHOIIIEHHUSI.



6. TlanmeHnT M ero 3aKOHHBIH TPEICTABUTENb [IPU NEPBUYHOM IIPHEME CIELHATHCTA YBEAOMIIIIOTCS O
toM, yto B OO0 “Cromarosor JI. A.”- qucraHcepHOE HaOIIOAEHHE BpayaMH-CIICIIHATHCTAME HE
MpoBOAUTCA. [Ipy HEOOXOAMMOCTH [HCIAHCEPHOTO HAOMIOJEHMS IIAlMEHT W Cro 3aKOHHBIH
MPEeICTABUTEINb JOJDKHEI 00PAaTUTHCS B MEJHITHHCKYIO OPTaHU3AIIHIO 110 MECTY JKUTEIbCTBA.

7. Kareropudecku 3alpernaeTcst HCIOIb30BaTh MOOMILHEIH TeIe(OH Ha IIPHEME Y CIIEIHATNACTA, MIPH
MIPOBEJCHUH UCCIIeI0BAHHH 1 KOHCYIBTaIlAMH.

8. TManmenty HeoOX0OOMMO 3HATE:

° [TpreM MamueHTOB OCYIIECTBISIETCS 1O TIPEIBAPUTEIBHOMH 3aIIHCH.

@ Ipu omo3manuu Ha npreM Ha 10 MUHYT 1 GoJiee Bpad BIIpaBe OTKA3aTh B IIPUEME ITAIUEHTY,
TaK KakK OIO3JaHHEe OJHOI0 MalldeHTa YIIeMIseT MpaBa JIPYroro Ha CBOEBPEMEHHBIM U IIOJIHBIH
IIPUEM.

° Ha xaxnoro manuenta otBogutest 15-30 MunyT.

° Bo3MoykeH mepeHoC BpeMEHH IIpHeMa MaueHToB 0e3 X COryiacys, eClid B TeYeHHs JHS ObLT
TIPUEM TAIMEHTA CO CI0XKHBIM KIHHUYECKHM CIIy4aeM.

° Kapra marenta — cOOCTBEHHOCTh MEIHITMHCKOTO IIEHTpPa, aHAIH3BI, MPOTOKOIBl Y3U —
cOOCTBEHHOCTE TTAIIHEHTA.

° - IlanmeHnT MMeeT mpaBo Ha MOJMyUEHHE BBRIMUCKH W3 aMOyIaTOpHOI KapThl (3aKa3bIBaeTcs 3a
1-2 nmHs).

® Bce yCIlyrH OIIaunBaIOTCs TOIBKO Yepes Kaccy.

® PesynbraTs! ananu3oB mo tenedony He coodmaroTces.

° [lanment o6s3aH mpenynpeauTh MEANEPCOHAN O HATMYMU AJUIEPTHYECKUX peakiui |
IPEIPacION0KEHHOCTH K HUM.

@ Ilpr HaszHayeHWH JOOBIX HMCCIENOBaHMA, TPOIENYp W JIeYeOHBIX IIPENapaToB IAIlHEHT

uHpopMupyeTcst 00 UX [eIeco00pa3HOCTH, CTOMMOCTH, BO3SMOYKHBIX OCJIOXHEHHSI M ITOCIIEICTBHSIX
0TKa3a OT JIeYeHHs, YTO OH MOATBEPIIACT CBOCH TIOINUCHIO B aMOYIATOPHOR KapTe.

) PexomeHryemble BpauoM HCCIIEeNOBAaHHS MAHEHT IIPOXOIMT B TFOOOM MecTe, He 0053aTelIbHO
B HallleM MEUIIMHCKOM MEHTpE.

® Bce BosHuKaromume MpodneMsl HeMeVICHHO Pa3peniarTcs aMUHACTPAAeH MEIUITHHCKOTO
LHEHTpA. ’

® ITanenTy, HAXOQAIMEMYCSl B COCTOSHHH AKOTOJILHOTO MJIH HAPKOTHYECKOTO OIbAHCHHH,
MOJKET OBITH OTKa3aHO B OKA3aHHH MEIMIMHCKON YCIyTH, €CIIH COCTOSHUE MAIMEHTAa HE YIPOXKAET
€ro JKH3HH. :

9. 3aKOHHBIH PeCTABUTENb ITAIHEHTA IPUIIIAIIACTCS HA PHEM CIIENHATHCTOM IIPH HEOOXOANMOCTH
H TICPCOHAIBEHOM BBI30BE. 3aKOHHBIA NPENCTABUTENh OXH/IAeT NalienTa B Xouie KmmHuku 000
“Cromaromnor JI. A.”. HaxoxieHne 3aKOHHOTO IPEICTABMTENS HA IIPHEME Y CIISITHATHCTA BO3MOXKHO
TOJIBKO € COTJIacHs Bpada. o

10. 3akoHHBIA TpenCTaBUTENh TAMEHTa YKA3bIBACT CBOM JIMYHBIA MOOWILHBI TenedoH IpH
0(hOPMIIEHHH KapThl NALMEHTA aJIMUHICTPATOPY KIHHUKH.

11. Ilpn BO3HMKHOBEHMH CHTYAIHH HEOTIOXKHO IOMOIIH MAIMEHTY BCE TIOCIEAYIONTHE TPUEMBL MOTYT
OBITh CBHHYTHI 110 BPEMEHH, B CBSI3H € IPOBOUMBIMH JIeYeOHBIMH MEPOTIPHATHSIMH.

12. TManuenT nomxeH coOMOAaTh HA3HAYEHHS U PEKOMEH IAITMH JTeYAIero Bpaya.

13. [larenT MM €ro 3aKOHHEIN NPEJCTABHTEND MPH MPHEME CHEHHUAHCTa JOJDKEH O3HAKOMHTBCS C
NuhopMUpOBAHHBIM COTIIACHEM MAIIHEHTA, IOIACATE €70, IPH HeOOXOMHMOCTH 3a1aTh BO3HUKIIIHE
BOIIPOCEHI CBOEMY JieyareMy Bpauy. MHpOpPMHUPOBAHHOE COIIIACHE ABISETCS HEOTHEMIIEMOM YaCThIO
MEIMIMHCKOH KapThI MallHeHTA.

14. B ciyuae oTkasa OT JieUeHHS M OT TOCHHTAIM3AIMK MAIMEHT WIH €r0 3aKOHHBI IPEICTABHTENE
JOJDKHBL MIOANHCATh OTKA3 OT JICYEHHS H OT MOCHHUTAIU3ALNN, KOTOPEIH ABIISETCS HEOThEMIIEMOH
YacThIO0 METHIMHCKON KapThl MAallMeHTa.

15. IManueHT ¥ ero 3aKOHHEIA MpeICTaBATENb, a Takike mocetrten OO0 “Cromaroor JI. A.” MOBKHEL
coboaTe Hacrosiue [Ipasuia.



