IMPUKA3 Ne 4-x/2025
06 opranusanuu padoTsl ¢ odpamenusimu rpa:xgas 000 "CTOMATOJIOI JL.
A." B 2025 ropy.
r. Mocksa 29.05.2025 r.

B nenax nosbieHus d(GQEeKTUBHOCTH NEATENEHOCTH M YIOPAJ0YCHHS pabOoThI
¢ oOpalieHHsAMH TpaXkKJaH MPHU OKa3aHWM WM IUIATHBIX MeAuIMHCKUX yeuyr B OOO
"CTOMATOJIOT JI. A.", B cooTBeTcTBUU ¢ TpeboBanmsIMH PenepanbHoro 3akona «O
Mopsi/IKe paccMoTpeHust obpameHuit rpaxxgan Poccuiickoit ®enepauun» (D3-59 or
02.05.2006 r.)

ITPUKA3BIBAIO

1. Yreepauts llopsinox paborel ¢ oOpamenusimu rpaxgan B OO0
"CTOMATOJIOT JI. A." (mpmraraercs).

2. OpranuzoBate padory ¢ KHHrOit OT3BIBOB W IIPeIOKEHUH,

OCYIIECTBIIATh PETYIAPHBIA KOHTPOIb BeAcHUSA M 3amuceii KHUTH OT3LIBOB U
npemioxkeHuid. OTBETCTBEHHBIH 3a BeJleHHe U KOHTPoJb ApkaaseB A.C. B ciydae
orcyrcTBUsi  (OTHycK ®  Jp. TpuuuHBl) OTBETCTBEHHOTO  BO3JIOKHUTH
OTBETCTBEHHOCTH Ha BaxnoBy E.A.

3. Hasnauute orBercTBeHHBIM  ApxkamseBa A.C. 3a  paboty
¢ oOpalleHUsIMU TpakJaH, M3JI0KEHHBIMU B KHure xajnod u npemiokeHui
B IIACBMECHHOM (opMe, a Takke B 3JIEKTPOHHOM (Gopme, NOCTYHAIONUX IO
JJIEKTPOHHOH MouTe opraHm3anuu. OCyIIECTBIATh CBOCBPEMEHHYIO IIPOBEPKY
HOCTYIUIEHHUS TAaKUX 0OpalneHuit — mo rpaduky: B pabouue JHU exKeHEBHO.

4. PaGoty ¢ oOpallleHusIMH MAlMEeHTOB OCYINECTBIATh B MOPSAIKE U B
CPOKH, YCTAaHOBJICHHEIE B OpraHu3aluu, ¢ coOirojeHneM 00sA3aTeIbHbBIX
HOPMAaTUBHBIX TPeOOBaHUIA.

3. Anmunucrparopam OO0 "CTOMATOJIOL JI. A." ocymiecTBIsaTh
Bpiayy KHuru xano® u npeiokeHuid 1o TpeOOBaHHIO NAIMEHTa, a4 TaKKe
KOHTPOJIMPOBATh €€ BO3Bpart.

6. OTBETCTBEHHOMY €)KEMECAYHO, He mo3zaHee 10-ro ymciaa MecdAla,
CICIYIOIIEro 3a OTYETHBIM, IPEJCTaBIATh IJIABHOMY Bpauy uH(poOpMaIuo
O BHCCCHHBIX B KHHMIY 3aMEYaHHMAX U [PELIOKEHHSIX W pe3yabraTax Mx
paccMOTpEHUH.

s OpraHu3oBaTh  JIMYHBI  TIpUEM  T€HEPAIbHBIM  JAMPEKTOPOM
ApkajipeBbiM A.C. rpask/ia 1o BOIIPOCaM OKa3aHMsl MEAMIMHCKOHM moMomu B 000
"CTOMATOJIOI" JI. A." - wetBepr ¢ 10:00 mo 18:00.

8. YTBepauth XKypHan peructpaiu obparenuii rpasxas ¢ 29.05.2025

9 KoHTpoiib 3a uCIIONHEHHEM TIPHKa3a OCTABIISIO 3a COOOIA. |




I'enepanpHBbIil TUPEKTOP
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1. O01mHe MoJI0KEeHH S

1.1. Hacrosmuii Ilopsmok paspaboran B cooTBeTcTBUM ¢ KoHcTuTynmen
Poccuiickoii ®@eneparun, denepanbHeiMyA 3akoHaMu oT 21.11.2011 Ne 323-®3 «O06
OCHOBAaX OXpPaHBI 3/I0pOBBs Tpaskaan B Poccuiickoii @epepanum», ot 02.05.2006 Ne 59-03
«O mnopsigke paccMoTpeHusi oOpamieHuit rpaxknan Poccmiickoit ®eneparuu», OT
07.02.1992 Ne 2300-1 «O 3amure mpaB MOTpeOUTENE», a TAKXKE ITOCTAHOBIECHUEM
[IpaButenbcTBa PO ot 04.10.2012 Ne 1006 «O0 yTBep)KISHHUH IIPaBII MPEAOCTaBICHUS
MEJULHUHCKAMU OpraHU3alMsIMU IUIATHBIX MEIUIMHCKUX YCIyT» U UHBIMH HOPMaTHUBHO-
npaBoBbBIME akTamu Poccuiickoit @enepaiu, peryiupyroIUME OTHOLIEHUSI B cdepe
OXpPaHBbI 37I0POBbA IPaXklaH U OKa3aHUsl MEAUIIMHCKUX YCIIYT.

1.2. Hacrosmuii noOpsgoK OMNpeAessieT perjJaMeHT paboTel ¢ olpalieHusIMU
rpaxaad B OO0 "CTOMATOJIOI JI. A." (manee — KnunHuka), npaBuiia peructpaiu,
ydera, IopsJKa U CPOKOB PacCMOTPEHHS 0OpalleHuii rpask/ia, MorOTOBKH OTBETOB Ha
IIUCBMEHHBIE OOpamieHus (B T. 4 TMOCTYNHBINME B 3JIEKTPOHHOU (dopMme), XpaHeHHe
IIUCBbMEHHBIX OOpallleHUH W MaTepHajoB, CBS3aHHBIX C HUX PACCMOTPEHHEM, JTHYHEI
IIPAEM, KOHTPOJIb 3a COOJIIOJIEHUEM TOPSJIKA PACCMOTPEHMs 00paIeHui.

1.3. VcraHOBIEHHBIH HACTOSINUM JIOKYMEHTOM TOPAAOK PAcpoCTpaHseTcs Ha
Kajmo0Bl ¥ 00palleHus! Ipak/iaH 1o BOTIPOCAM KauecTBa MEIUIIMHCKON IIOMOIIH U UHBIM
BOIIPOCAM JESTENILHOCTH OpraHH3aIiH.

1.4. B cyuae yuactus B pabote ¢ oOpalnieHueM rpaskIaHuHa BpadyeOHOM KOMUCCHH

HAJUICIKUT TAKKE PYKOBOJCTBOBATHCS ACHCTBYIOMMM B opranmzaiun [lonoxkeHueM o
Bpa4yeOHOI KOMUCCHH.

1.5. OcHoBHBIE OHATHS, HCTIOTB3YeMbIC B [lopsiake:

1.5.1. OOpamenne rpaxnaHuHa (Jagee — oOpallicHHE) — HalpaBIEHHOE B
IMMCBbMEHHON (opMe win B GopMe IEKTPOHHOTO TOKYMEHTA MPEIOKEHNE, 3asBICHUE
WK JKaji00a, a TakxKe yCTHoe o0palneHne rpakiaHiHa B KIHHUKY.

1.5.2. TIpenmoxkenue — obpalieHue, coaepikaiice peKOMEHIAMK TPaXKIaHuHA 110
OpraHu3allMd ¥ COBEPIICHCTBOBAHUIO KAauyecTBa OKa3aHWUA MEIUIIMHCKON IIOMOLIH,
Pa3BUTHIO M YIYUYILICHUIO AESTEIBHOCTH KIMHUKH.



1.5.3. 3agBienue — obpaleHue, coaepxKaliee Npocsdy rpaxxaaHuHa O COAEHCTBUN
B peaju3aliy ero IpaB U 3aKOHHBIX WHTEPECOB B 4YacTU IIOJIyYEHUs MEOUIMHCKOM
IIOMOILIH.

1.5.4. XKamoba — obOpamenne, coaepikainee KPpUTUKY paOOTHl KIUHUKH ¥/ HIH
Ipock0y O BOCCTAHOBJIEHHH HIIM 3AIUTE €r0 HApYIIEHHBIX IpaB, CBOOO M 3aKOHHBIX
HHTEpeCcOoB (a paBHO TpaB cBOGO/ W 3aKOHHBIX WHTCPECOB APYTHX JIHI[, B OTHOIIECHUU
KOTOPBIX IPaX<IaHUH BBICTYIIa€T 3aKOHHBIM IIPE/ICTABUTEIIEM ).

1.5.5. TIucemenHoe oOpamieHne — oOpalleHMe TIpaxKJIaHWHA, H3JI0KEHHOE B
NMCBMEHHOH (opMe M IOCTYIHBINEE B KIMHHKY Ha OyMa)XHOM HOCHTENE JHOO
TIOCPE/ICTBOM JIEKTPOHHBIX CPEJICTB CBSI3H.

1.5.6. YcrHoe oOpamenne — oOpallleHHe TpaXkIaHWHA, M3JI0KEHHOE B YCTHOM
popMe yIIOJHOMOYEHHOMY Ha NPHHATHE OOpaIlieHMit JUIy U 3aQUMKCHUPOBAHHOE B
XKypnane perucrpanuit obpanieHnii HaUeHToB (B TOM YHCIIe BO BPeMs JIMYHOTO TIpUeMa
IPaXKJaH IIaBHBIM BPauyoM KIMHHUKH).

1.5.7. JIn4HBIA IpUeM rpaxiaH — MPUEM IPaykIaH INIABHBIM BPauoM KIUHUAKH WIH
YIOJHOMOYEHHBIM UM JIMILIOM, COIJIACHO YTBEPKIEHHOMY TpaduKy.

1.5.8. KomnekruHoe obpamenne — oOpaiieHue AByX WM Gojee IpakaaH IO
o01IeMy 7151 HUX BOIIPOCY.

2. IlpaBa rpakJaHHHA IPH PACCMOTPEHHH 00paIIeHHsI

2.1. JroGo¥i rpakaaHWH HMMeET I[paBO HOjAaTh OOpalleHHe B YCTHOH Win
MHCHMEHHON (hOpMe IIPH YCIOBHH COONIONCHHS Psijla YCTAHOBIEHHBIX B COOTBETCTBHUHM C
3aKOHOAATENbCTBOM P® TpeboBanmii.

2.2. TpeboBanus K TUCEMEHHOMY 00paICHHIO:

2.2.1. IluceMeHHOE OOpalleHKE - IOJUKHO COJEP:KATh CBEACHHA O JIMIE, €ro
TnoJaBIIeM — GaMUIIMIO, MM, OTYECTBO (IIPH HAIHYUHU), [IOYTOBLIH afpec, IO KOTOPOMY
HaJUIe)KUT OTIIPABUTE OTBET, KOHTAKTHBIN TesiedoH (I10 )KETaHHIO).

2.2.2. B ofpamenny J0DKHA OBITh M3JI0MKEHA CYTh IPELI0KEHHS, 3asBICHHS WK
JKAJIOOBI.

2.2.3. Obpamenne JOMKHO OBITH MOANMCAHO TPAXKIAHUHOM JTHYHO HIIH JIALIOM,
OpPCACTAB/SIOMMM €0  HMHTEPeChl Ha 3aKOHHBIX OCHOBAaHMSAX (NIPH  YCIOBUH
IOATBEPIKACHUSA €TI0 MOJIHOMOYHIA Ha IIoAnucanne o0palleHus B COOTBETCTBHU C 3aKOHOM
— MOBEPEHHOCTH, 3aKOHHBIH IIPEJICTABUTENh HECOBEPIIIEHHOIETHETO 1 T.11.).

2.2.4. B ciyyae eciiu ofpalieHHe TI0JAETCs MOCPENCTBOM IEKTPOHHEIX CPEICTB
cBsA3M (akc, SIEKTPOHHas MOYTa M T.I1.), OHO JIOJDKHO Y/OBIETBOPATH TPeGOBAHHSM,
U3JI0KCHHBIM B IyHKTax 2.2.1-2.2.3 nacrosmero ITopsika.

2.3. TpeboBaHus K yCTHOMY 00palleHHIO:



2.3.1. YcrHoe olpauieHHe NPUHUMAETCA K PacCMOTPEHHIO BO BpeMs JIMYHOI'O
IpreMa rpaxk/iad TJIaBHBIM BpauoM KJIMHUKH UIIM YIIOJTHOMOYEHHBIM UM JIUIOM.

2.3.2. Bo BpeMst JMYHOrO MpueMa TpaXKTaHUH 00sA3aH MPEIbIBUTH JOKYMEHT,
YIOCTOBEPSIOIIMIA €ro0 JUYHOCTh, COOOIIWUTH JaHHBIE O MECTE JKUTENIbCTBA, a TaKKe
U3JI0XKUTH CYTh BOIPOCA, C KOTOPHIM OH o0pariaercs, i1 BHECEHH JaHHOM HH(pOpMalLiH
B Kypnan perucrpaiiuu oOpailieHli HalMeHTOB.

2.3.3. B ciyuae eciid BO BpeMs JIMYHOTO INpPHEMa OT TpaXKAaHWHA IOCTYIIAET
MUCHbMEHHOE OOpalneHne Wi MaTepualbl, OHM MOJIexar peructpauuu B XKypHaie
perucTpanuu oOpalieHUi NalueHTOB U PacCMaTpUBAIOTCS B MOPSAKE, YCTaHOBIECHHOM
HacTosAuM [lopsiikoM J11sl MMCbMEHHBIX O0palleHHH.

24. HpI/I pPacCMOTPCHUHN €10 OGpﬂHl@HHH rpaxjaadid UMECT CICAYIOMIKUE TTpaBa:

2.4.1. llpenocraBidTh [IONOJHUTENBHBIE JIOKYMEHTBI W MaTepuansl Judo
obpararscst ¢ mpockboii 00 UX UcTpebOBaHNH.

2.4.2. 3HaKOMUTHCSA € TOKyMEHTaMHU U MaTepHaiaMH, KacaroLTUMHUCS PACCMOTPEHHUS
oOpalieHusl, €CJIM 3TO HE 3aTParuBaeT IpaBa, CBOOO0/IB! ¥ 3aKOHHBIE HHTEPECH] IPYTHX JIUIL
M, €CIM B YKa3aHHBIX [OKYMEHTaxX M MaTepHallaXx He COJEpKaTCs CBEJICHMS,
COCTaBJIIOLIME OXpaHaeMylo GeaepaabHbIM 3aKOHOM TalHy, IPaBo TOCTYIA K KOTOPOH y
JIAHHOT'O IPaKJIaHUHA OTCYTCTBYET.

2.4.3. ITomy4yuTh NUCBMEHHBIM OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpaIlneHun
BOIIPOCOB.

2.4.4. TIoBTOpHO OOPATUTBCS ¢ OOpALIEHHEM, €CIT NPHYMHEI, TI0 KOTOPEIM OTBET
10 CYIIECTBY IOCTABJIEHHBIX B 00pallleHNH BOMPOCOB HE MOT OBITh [aH, B IMOCIEAYIOIIEM
OBLIM yCTpaHEHHI.

2.4.5. O6patutsca ¢ KanoOol Ha NMPUHATOE TO OOPAINEHHIO pPEIleHUE WIIM Ha
neiicreue (Oe3neiicTBIE) B CBA3M ¢ PACCMOTPEHHEM OOpAIeHns B aIMUHUCTPATUBHOM U
(nnm) cy1e6HOM TTOPS/IKE B COOTBETCTBHH € 3aKOHOIaTENBCTBOM Poccuiickoit eneparm.

2.5. KiuHuKa rapaHTHpPyeT, YTO HPH PAaCCMOTPEHMH OOpameHus He Oyjer
JONYIIEHO pasIyiamieHusl CBEACHMI, cojepxaluxcs B oOpallleHuu, CBEICHMUH,
COCTABIIIIOMIMX BPayeOHYIO TaliHy, a TakyKe CBEIEHHI, KacalolMXCs YacTHOH JKHM3HU
rpaxkJIaHuHa, 6€3 ero coryacus. '

2.6. He nomyckaeTcsi B3UMaHUE IUIATHI ¢ 00pAaTHBINMXCS MPakIaH 3a IesITebHOCTS,
CBA3AHHYIO C PacCMOTpEHUEM OOpaIleHHii.

3. PerucTpanus obpameHuii

3.1. Bce mocrymaromme B KnuHUKY mnuchMeHHBIE OOpalleHHs TIpaXkJaH H
JIOKYMEHTBI, CBSI3aHHBIE C WX PAacCMOTPEHMEM, IPHHUMAIOTCS M PErUCTPUPYIOTCS B
KypHane perucTpaliy OOpameHuil [AIMEHTOB JIMLOM, YIIOJTHOMOYEHHBIM Ha TO
NpPUKa30M IVIABHOI'O Bpaya, B IEHb MOCTYILICHUSL.

3.2. B Kypnaie peructpaiiuu oOpanicHuii MalHeHTOB YKa3bIBAIOTCS



3.2.1. ®. U. O. rpaxxjaHlHa, ITOJaBLIEr0 oOpallleHue.

3.2.2. Anpec rpakIaHuHa, MOAABIIEro oOpallleHue, U IpyTrue KOHTAaKTHbIC JTaHHbIC
(Tpu MX HATAYHH).

3.2.3. Jlata noctyIuieHus: 0OpallieHus.

3.2.4. Kpatkoe cofepxanue oopaienus (10KyMeHTOB).

3.2.5. Pe3ynbTar pacCMOTPEHU.

3.2.6. Jlata oTripaBKH (Tepeaayn) rpaxjaHiHy OTBeTa Ha 0OpalleHueE.
3.2.7. Criocob mepenauu OTBETA.

3.2.8. JIurmo, noarorosuBinee oTBeT Ha obpamnenue (O. M. O. U 10KHOCTS THIIa,
OTBETCTBEHHOTO 3a PACCMOTPEHHE).

3.3. B ciaydae oOHapyKeHHS OTCYTCTBHSI YKa3aHHOTO B TeKCTe oOOpalieHus
MIPHJIOKEHUS 00 STOM JIeJIaeTcsi COOTBETCTBYIOMIAs OTMeTKa B XKypHaie perucrpaiui.

3.4. B coyuae npmiokeHHs K 0OpallleHHUI0 OpUTHHANIA JOKYMEHTa BMECTO KOIIMH
WA KOIIMM BMECTO OpPUTMHAIIA, IPU PACX0iKACHHUHU 3TOT0 (hakTa ¢ JaHHBIMH, YKa3aHHBIMH
B Tekcre oOpamieHus, o0 2TOM Jelaercsi COOTBETCTBYIOIas oTmerka B JKypHane
PETUCTPALIIH.

3.5. Eciu oOpaleHue rpaxiaHiHa IIepelaHo B KJIMHUKY B HOPSIIKE UCIIOIHEHUS
roCyZIapCTBEHHON (DYHKIIMK WM NIEpeCIaHo B MHOM mopsiake, To B XKypHan peructpanuu
JIOTIOJTHUTENIBHO BHOCATCS HCXOISIMH (perucTpallMOHHBINA) HOMEp W Jara, OTMETKa O
(dopMe U CpOKe UCTIOTHEHHS.

3.6. Ilpu mnoBTOpHOM OOpamieHMH [JOKYMEHTY IPHCBAUBAETCS OYePEHOM
perucTpanroHHbiii HoMep. IIoBTOpHBIM cuuTaeTcs oOpalneHne, MOCTYIHBIIEE OT OJHOTO
1 TOTO K€ JIMIIA [10 OJHOMY U TOMY K€ BOIIPOCY, €CJIM CO BPEMEHH IT0/IauH ITEPBOTO UCTEK
CPOK pacCMOTPEHHMS MM 3asBUTE]Ib HE YJIOBIETBOPEH JaHHBIM €My OTBETOM. IloBTOpHBIE
oOpalleHHs CTaBATCS HAa KOHTPOJdb. [Ipu paboTe ¢ HUMH MOAOHPAIOTCS MMEIOLIMECS
JOKYMEHTBI 10 IPEABLIYIHAM 00paleHUsAM JaHHOTO 3asBUTEIIS.

3.7. He cumraroTcsi IOBTOPHBIMH OOPAICHHS OMHOIO U TOIO XK€ I'PayJaHHUHA 10
pasHBIM BompocaMm. Eciou 3asBUTENs MNpHCTal HECKOJNBKO OOpaIieHuii Mo pa3HBIM
BOIIpOCaM, KaX/10€ U3 HUX PETUCTPUPYETCS U PACCMATPHUBACTCS CAMOCTOSTENLHO.

4. PaccMoTpeHue o0paimeHHii

4.1. Kaxxoe michMeHHOe o0palieHue nepenacetes IIaBHOMY Bpady KIMHUKH JUIS
IPEIBAPUTEIBHOTO PACCMOTPEHHUsS MW TPUHATHS peHIeHHs O €ero  JajbHeHIneM
PacCMOTPEHHUHU.

4.2. Io kax0My 0OpallleHHIO ITIaBHBIH BPay HE MO3/HEE YeM B ABYXTHEBHBIH CPOK
IIPUHUMAET OAHO U3 CIEIYIOIUX PeIleHui:



4.2.1. IIpuaars obpallieHHe K PacCMOTPEHHIO M IepeliaTh €ro B paboTy JIHILy,
OTBETCTBEHHOMY 3a paboTy ¢ 00palleHUsIMU TTAlMEHTOB, TM00 MHOMY YIIOJIHOMOYCHHOMY
IJIABHBIM BPavuoM JIUITY.

4.2.2. OcraBurh oOpameHue 0e3 paccMOTpeHUs (B cCily4ae aHOHMMHOI'O
oOpaIeHu”).

4.3. He momyckaeTcsi HalpaBlieHHe 0OpalleHus Ui JaJIbHEHIIEro pacCMOTPEHHUS
TOMY JI0JDKHOCTHOMY JIHITY, Ha ACHCTBHE KOTOPOTO I'PaskJIaHUH IPHUHOCHT K100y .
4.4, Tlpu paccMOTpeHUH 00palleHus YIIOJIHOMOYEHHOE JIUI0 0053aHO:

4.4.1. BauMaTenpHO pazo0paTbcsi B CYTH BOIIpOca, B Cliydyae HEO0OXOAUMOCTH
OpraHu30BaTh MPOBEPKU HA MECTAX, IPUHATH MHBIE MEPHI AJ11 OOBEKTUBHOI'O Pa3peLICHUs
BOIIPOCA.

4.4.2. ITpunsaTs 000CHOBaHHOE PEIlIeHHE 110 00paIlEHHIO.

4.4.3. CooOmUTE 3aSBUTENIO B MUCbMEHHOM GOopMe O PEIICHHH, TIPHHATOM TI0 €ro
o0palieHuto, ¢ He0OX0AMMBIM 00OCHOBaHHEM. '

4.4.4. B cnyyae He0OX0IMMOCTH Pa3bsICHUTE MOPSI0K 00KalOBaHUS PEIICHHS.

4.4.5. OGecnieunTh KOHTPOJIb 32 CBOEBPEMEHHBIM W IPABWJIBHBIM HCIIOJIHEHHEM
IIPUHATOTO 10 pe3yJIbTaTaM 0OpalieHUs PeIeHusl.

4.5. OtBet Ha obparnieHue, NOTyYeHHOe Ha OyMa)KHOM HOcHTeNe, OOPMIILETCS Ha
OnaHKe KIMHUKH, IOANMCBIBAETCS YIIOJHOMOUYCHHBIM JIMIIOM, PETHCTPHPYCTCS |
HAIIPaBJIAETCS 3asBUTEITIO TI0 TOYTOBOMY aJIpeCy, YKa3aHHOMY B 00palleHHuu.

4.6. Tlpu Hamuuuu B TeKcTe oOpalleHus KOHTAKTHOro TenedoHa TIpakIaHuH
YBCIOMIIIETCS O TOTOBHOCTH OTBETA Ha €ro oOpallleHHe ¥ BO3MOXXHOCTH 3a0parh ero
JIMYHO, TIPH YCIIOBUH NIPEABABICHUS JOKYMEHTA, YI0CTOBEPSIONIETO IHUYHOCTD, B YI00HOE
JULsL HErO BpeMs B IpeZiesiaX yacoB padoThl KITHHUKH. [Ipy HesBKe TpakIaHHHa 34 OTBETOM
00 IPU €ro OTKa3€e SBUTHCS 3a HUM, OTBET Ha 0OpallleHUe HANPABIAETCS EMY 110 I10YTe
He 1103/IHEE MOCIIEHETO IHS CPOKa PACCMOTPEHUS 00paIeH I TPaK JaH.

4.7. Cpok paccMoTpeHust 00panieH s, YCTAHOBIEHHBINA B COOTBETCTBHH CO CTaTheill
31 3akona P® «O samure npas norpedureneit» — 10 KaleHIapHBIX JHEH cO JHS €ro
HOCTYTUIEHUS.

4.8. B cimyuae HeoOXOAMMOCTH IIPOBEJCHHSA MEIUIMHCKOW OKCHEPTU3HI MM
HAIMYUsL WHBIX  (DAKTOPOB, JIENAIOIMMX HEBOSMOXKHBIM OTBET 110 CYINIECTBY B
YCTaHOBJICHHBIN CPOK, 3asIBUTENIO HAIIPABIIIETCS. OTBET C yKa3aHUEM CPOKOB IIOrOTOBKH
OTBETA IO CYIIECTBY M 0GOCHOBAHHUS OTJIOKEHHS PENTCHHS ero BOIpOca.

5. OcoGeHHOCTH PACCMOTPeHHSI MUCHMEHHBIX 00pALIeHHil, MOCTYNHBIINX B
3JIEKTPOHHOI (popme

5.1. IlucemMennbie 00paleHust B MEKTPOHHOM (GopMe MOTYT OBITH TONAHBI JBYMSI
Croco0aMu — TOCPEJCTBOM DJIEKTPOHHOIO COOOMIEHH MO0 IIyTeM HATpPaBICHUS



IIHCBMEHHOT0 00pallleHus: O BCeMH HEOOXOIMMBIMU AaHHBIMH Ha 3JIEKTPOHHBIA ajgpec
KIIMHUKH.

5.2. Jlns npuema oOpaiieHuii rpakjaH B (GopMe 3IEKTPOHHBIX COOOLIECHHMH
NPUMEHSIETCSl  CIEIMaIM3HPOBAHHOE IPOrpaMMHOe ofeclieueHHe Ha caiiTe KIMHHUKH,
IpeayCcMaTpHBAIOLIee 3all0THEHIE 3asiBUTEIEM PEKBU3UTOB, HEOOXOIUMBIX U1 pa0oThI ¢
o0OpalleHHsIMH M Il IUCBbMEHHOI'O OTBeTa. B cilydae He 3allOIHEHUs YyKa3aHHBIX
PEKBHU3UTOB CHCTEMa IIPOTPAaMMHBIMHM CPEICTBAMH HH(POPMHUpPYET 3asABHTENA O
HEBO3MOKHOCTH IIPUHSATE €ro o0palleHue.

5.3. Ilpu HampaBiieHUU MHCEMEHHOTO O0paIICHNS Ha 3JIEKTPOHHEIHM aJjpec KIMHUKH
OHO o(opMIIsIeTCs B IIOPAJIKE, YCTAHOBIEHHOM ISl TMCBMEHHBIX O0PaIeHHI.

5.4. Jlumo, OTBETCTBEHHOE 3a pPEerucTpanuio oOpalieHuH, NOCTYNUBIIUX B
DIIEKTPOHHOH (hopMe, 0043aHO BHECTH TTONIyYeHHOE oOpaleHue B ypHai perucrpaiuu B
JICHb €ro IOCTYILIEHHUS.

5.5. B ciyyae ecnu B 00pallieHUH 3asiBUTENIEM YKa3aH aJIpec dJICKTPOHHOM MOYTHI,
110 3TOMY a[peCy OTIPABIAETCS YBEAOMIICHHE O PETUCTPAITMN OOpaICHIS.

5.6. OOpainenue, NMOCTYNMHUBINEE B 3JICKTPOHHOM QopMe, pacneuaThiBacTcs Ha
OyMa)XHOM HOCHTeNle, W HajbHeilmas paboTa ¢ HHUM BeaeTCHA, KaKk C IMHChMEHHBIM
obGpareHueM.

5.7. OtBet Ha oOpallieHHE, IpeACTaBlIeHHOE B (OpME DIIEKTPOHHOTO JTOKYMEHTA,
Hanpasigercd B (OpPME BIIEKTPOHHOIO JOKYMEHTa IO aapecy SJIEKTPOHHOM IOUTH,
yKa3aHHOMY B 0OpalleHuH, ¥ B MUCBMEHHOM (hopMe 110 [T0YTOBOMY aJ[pecy, yKa3aHHOMY
B 0OpareHmm.

6. Oco0eHHOCTH paCCMOTPEHHS YCTHBIX 00palIeH i

6.1. Ycraele oOpaineHus MOTYT OBITh CeJIaHbI BO BPEMs JIMYHOIO IIPUEMA IIABHOTO
Bpaya KIMHUKY WIK YIIOTHOMOYEHHOTO UM JIHLIA.

6.2. I'paduk ITMYHOTO IIpHEMa YTBEPHKIACTCS PYKOBOIACTBOM KIMHUK.

6.3. Jlnuelii npueM TpaxIaH HPOBOJAMTCS B IOPAAKE OYEPETHOCTH.
IlpeaBapuTenbHas 3alUCh HA JTHYHBIA IIPHEM BO3MOXHA, €CIHM 3TO IIPETyCMOTPEHO
JOKJIbHBIMU IIPaBOBBIMH aKTaMU KIIMHHUKH.

6.4. YcrHoe ofpamenue JMODKHO OBITH CHENaHO C Y4eToM TpeGoBaHMiL,
U3JIOKEHHBIX B IIyHKTe 2.3 HacTtosero [lopska.

6.5. Peructpanuio ycTHOro oOpameHHs: OCYIIECTBISET JIMIO, BEAyLIee JMYHBIIT
IIPHEM, B MOMEHT O0palieHus.

6.6. YcTHBIE 00palieHIs! [NIABHBIN Bpad KIMHUKU HIH YIOJTHOMOYECHHOE MM JIUIIO,
BeJlylllee JIMUHBIN IIPUEM, CTAPAETCS PACCMOTPETh Ha MecTe. B ciiyuae eciid U3oKeHHBIC
B obpameHnn (axkTel U 0OCTOATENbCTBA SBISIOTCS OYEBHIHBIMH M HE TPeOyIOT
JOIOIHUTETTEHOU TPOBEPKH, OTBET Ha OOpallleHne C COTIIACHs IpaXJIaHuHA MOYXKET OBITH
JlaH YCTHO B XO/1€ JIMYHOTO TIPUEMa.



6.7. Ecnu o6parnesrue TpebyeT NeTaqbHOro U3ydeHus 1/ WK IPHBICYECHHS JIPYyTUX
nMl, 3aTpeOoBaHusl OOBSACHEHUH, JTOKYMEHTOB M T.II., 3adBHTCIIO BO BpeMs JIMYHOTO
IpHeMa pa3bACHIIOTCS MOPSIOK U CPOKM OTBeTa Ha OOpalleHue B COOTBETCTBHM C
HpaBWIaMK, YCTAHOBJICHHBIMU HacTosmuM Ilopsakom s muchbMEHHBIX oOpaineHuii. B
9TOM cllyuyae eMy OyAeT MaH MHCBMEHHBIH OTBET IO CYLIECTBY IIOCTAaBJICHHBIX B
o0pareHnu# BOIIPOCOB.

6.8. B ciyuae eciii B 0OpallieHUH COAEPIKAThCS BOIPOCH], PELIEHHE KOTOPHIX HE
BXOJUT B KOMIIETEHLIMIO KJIMHUKH, MPAKIAHUHY NAeTCA PasbACHEHHE, KyJa U B KaKOM
MOPSZIKE MY CIIeIyeT 0OpaTHTHCA.

7. OcobDeHHOCTH OTBeTa Ha o0pamenuns, oQopMJiIeHHBIE ¢ HapyLIeHHEM
obsi3aTeIbHBIX TpeOoBaHUH

7.1. AHoHMMHBIE oOpamieHus, a TakkKe TNHCbMEHHBIE OOpallleHus, He
COOTBETCTBYIOIINE TPeOOBAHUSIM, yCTaHOBICHHBIM IIyHKTOM 2.2 HacTosulero Ilopska, He
paccmarpuBatotes. B JXKypnaine perucrpaiyu oOparieHuii naiMeHToB Ipy 3TOM JeIaeTcs
oTMeTKa 00 OTKa3e B pPAacCMOTPEHMH oOpallleHusl IpakJaHWHA M KpaTKoe OIHMCaHUE
HPUYMH IPUHITUS TAKOTO PEIICHHSL.

7.2. llpm mnonydeHMH NHMCBMEHHOIO OOpalleHus, B KOTOPOM COZepiKarcs
HElIEH3ypHBIe JM00 OCKOPOWUTENFHBIE BBIPAKEHHS, YIPO3bl JKHU3HHU, 3/0POBBIO
COTPY/IHHKOB, WICHAM HX ceMei U OIM3KUM, a TaKkKe UMYIIECTBY KIMHUKH, OpraHU3aIisl
BIIPaBe OCTaBUTH oOparieHne 6e3 OTBeTa 10 CyIIEeCTBY [IOCTaBIEHHBIX B HEM BOIIPOCOB U
COOOIIUTh  Ipa)<JlaHWHY,  HampaBUBLIEMY  oOpalieHHe, O  HeJIOIMYCTUMOCTH
3J10yOTPEOICHHS TTPaBOM.

7.3. B ciryyae eciu TEKCT MHUCBMEHHOTO OOpaImeHus He MOAAacTCsa MPOYTEHHUIO,
OTBET Ha OOpallleHHE HE AaeTCsA, ¥ OHO He NOJUICKUT HAIPABICHUIO HA PACCMOTPEHHE, O
YeM B T€YEHHE CEMH JIHEH CO HS perucrpanuu oOpamieHus coolInaercs rpakIaHuHy,
HallpaBUBIIEMY oOOpalleHue, ecid ero GaMuiIus W MOYTOBBIM ajpec TOMTAIOTCS
[IPOYTEHHIO.

7.4. B ciayuae eciii B MMUCBMEHHOM 0OpalleHUU IPaXJaHUHA COAEPIKUTCS BOIPOC,
Ha KOTOPBIA €My HEOJIHOKPATHO JaBaJIUCh IIUCHMEHHBIE OTBETHI MO CYIIECTBY B CBS3H C
paHee HaNpaB/IABIIMMUCS 0OPaIleHUSIMU, U ITPH 9TOM B 00pAIICHUH HE MPUBOIATCS HOBBIE
JIOBOZIGI WM OOCTOSITENBCTBA, TO  JTAHHOE OYepelqHoe oOpalleHHe IpH3HACTCH
0e30CHOBATENBHBIM, W TIEPEHCKA C IPAXKIAHHHOM MO JIAHHOMY BOIIPOCY IPEKPAIIaeTCs.
3asBUTENb YBEIOMIISETCS O IPUHATOM PEIICHHH.

7.5. B cityyae ecim OTBET IO CyILECTBY HIOCTABIEHHOTO B 0OPAIEHHH BOIPOCA HE
MOXET OBITh JaH 03 pasrnalmieHHs CBEIEHUH, COCTABISIONIMX — OXPaHAEMYIO
(enepanbHBIM 3aKOHOM TaifHY, 3asABUTEIIO COOOINAETCS O HEBO3MOKHOCTHU JIATh OTBET I10
CYIECTBY IMOCTABJICHHOIO B HEM BOIIPOCA B CBSI3M C HEMOIMYCTHMOCTBEO pasriialleHus
YKa3aHHBIX CBEICHUI.

7.6. Ecim B oOpameHMu comepiKaTcs CBEAEHHMS O IOArOTABIMBAEMOM,
COBEPINACMOM HJIM COBEPIIEHHOM IIPOTHBOIIPABHOM ACHCTBHM, a TakiKe O JIULE, €ro
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TOTOBSIIEM, COBEpINAIOIIEM WM COBEpIIMBINEM, OOpallleHHe HalpaBisIeTcs B
YIIOJIHOMOYEHHEIC TOCY TAPCTBEHHBIE OPraHbl B COOTBETCTBHHU C IIOJBEIOMCTBEHHOCTEIO.

7.7. OcHoBaHHEeM Ui OTKa3a B PacCMOTpPEHWH OOpallleHus, NOCTYNHBILETO B
JJIEKTPOHHOMN (hopMe, TakiKe SBJSFOTCS YKa3aHKUe aBTOPOM HEIECHCTBHUTENBHBIX CBEICHUN
o cebe w/mau ampeca JUIT OTBETa, HEBO3MOXHOCTH pPAacCMOTpeHHs oOpaineHust 0e3
HEOOXOAMMBIX JOKYMEHTOB U JIMYHOU MTOJIIUCH.

8. Xpaﬂeﬂne NHCbMEHHBIX oﬁpameﬂm‘i H CBA3AHHBLIX ¢ HX PACCMOTpPECHHEM
MaTepHajioB

8.1. JlenompousBojACTBO 1O OOpaIllleHUsIM TpakjaH OCYIIECTBISIETCS JIUIIOM,
YIOJHOMOYEHHBIM Ha TO TJIaBHBIM BpPadyoM KIHHMKH, KOTOPOE HECET IEPCOHAIBHYIO
OTBETCTBEHHOCTD 32 COCTOSHHE JIEIONMPON3BOCTBA U COXPAHHOCTH IOKYMEHTOB.

8.2. Obpaienus rpaxias, KOIUK OTBETOB Ha HUX U JOKYMEHTHI, CBSI3aHHBIE C HX
paccMoTpeHueM, (opMuUpyrOTCs B Jela B COOTBETCTBUM C  YTBEPIKJCHHOIA
HOMEHKJIATYPOU.

8.3. [Ipu HeoOX0IMMOCTH HANpaBIEHHS MM BO3BpATa CaMOTO OOpaIleHus Mocye
€ro pacCMOTPEHMss B JpyIW€ TOCYJapCTBEHHBIE OpTraHbl, OpraHbl MECTHOTO
CaMOYTpPaBJICHUA WJIM HMHOMY JO/DKHOCTHOMY JIMILY B MAaT€pPHaibl 10 MHCHBMEHHOMY
00panieHHIO IOALIMBACTCS €r0 KOIHS, a TAKIKE KOIMH COMIPOBOUTEIRHOIO TOKYMEHTA
OTBETA aBTOPY.

8.4. OpuruHajgel JHMYHBIX JIOKYMEHTOB, TPWIOKEHHBIC K ITHCBMEHHOMY
oOpallleHHr0, K Jeldy He NPHOOINAIOTCS, a BO3BPAINAKOTCS aBTOPY OOpalleHHs ITyTeM
JIMYHOTO BPYYEHHS WIKA HHBIM CII0CO00M, 00€CIIeUUBAIONITMM UX COXPAHHOCTD.

8.5. B cilyyae mosydeHUs IOBTOPHOTO OOpAIleHUss WM Hepedadd 3asBUTEIIEM
JOTIOJTHATCIIBHBIX JJOKYMEHTOB, OHU IOJIIMBAIOTCS K MIEPBOMY OOpaIlCHHIO.

8.6. Cpok xpaHeHUs oOpalleHWii rpakgaH H JOKYMEHTOB, CBS3aHHBIX C MX
paccMoTpeHueM — 5 JieT. 110 HCTeYeHUH yCTaHOBIICHHOTO CpOKa XPAaHSHHUS JOKYMEHTEI 10

ofpamienusM TpakIaH IOJIEKAT YHUYITOKEHHIO B IOPSAKE, YCTAHOBICHHOM
PocapxuBom.

9. KoutpoJin 3a co0/110leHHEM MOPSIAKA PACCMOTPEHHs 00palenuii

9.1. Kontpoub 3a coO0ICHUEM HOPsKA PaccMOTpeHus obpalleHuil rpaxiaH,
YCTaHOBJIEHHOT'O 3aKOHOIATEILCTBOM U HacToAIuM [ lopsaakom, Bosiaraercs Ha rIIaBHOrO
Bpaya KIMHUKH WIKA YIIOJHOMOUYEHHOE UM JIHIIO.

9.2. ExXexBapTalibHO BO BTOPOH [eKaje MOCIEJHEr0 MeCsla INIABHOMY Bpayy
KIMHUKY IPEJOCTABIAETCA OTYET O KOJUuYecTBe, (opme, colepaHuu oOpameHuil u
OTBETOB Ha HHX, KOTOPBIA COCTAaBJISETCA JIMIIOM, OTBETCTBEHHBIM 3a pabory ¢
oOpallleHUSMM AIUEHTOB.

9.3. CoTpyIHMKM KIHHHKH, OCYIIECTBISIOIIME PACCMOTPEHHE ITHCHMEHHBIX
oOpaleHuii ¥ JIMYHBIH TIPHEM TIPaXKIaH, HECYT OTBETCTBEHHOCTh 3a MNPABHILHOCTH
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IPHHATBEIX MEp, a TaKiKe 3a COOTBETCTBHE 3aKOHOMATEILCTBY IPHHATHIX JIMYHO HUMH
peleHnii, JTaHHBIX PEKOMEH AL, Pa3bACHCHHH.
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